OQ & i 0-00289

Stem Cells National Systems Solutions
User Manual Section 16: Canadian
Transplant Centres

Revision 4 Reissue #1

Legacy Doc Number 15 701

Internal
TEM-00007 Rev 3 (Equivalent to Rev 2)



Stem Cells National Systems Solutions User Manual

Section 16: Canadian Transplant Centres

Revision History

Version Detail
CR#19043 — SCNSS Release Feb 27, 2022 - Automate Process for Updating Patient
A 3d ¢ Status to Stopped status with Reason: No Activity in the last 6 Months
mendmen
12 CR 19124 Stem Cell Registry Canadian Transplant and Collection Centre Updates —
new reports, patient status date, collection centre schedule updates
3 CR 19306 Stem cell registry and cord blood bank extended HLA updates
Amendment
13
1=3 CR 19547 / StCR-22-000057 - High Complexity: SCNSS — Entrust Replacement for
Amendment | SCNSS External users
14
Revision 2 [ CR StCR-220000421 — Stem Cells — Registry On Call Telephone Number Change
Revision 3 StCR-23-000586 SCNSS Release — WMDA Match Connect related changes
ision
evisto StCR-23-000697 Difficult Search Review Enhancements
Revision 4 | StCR-24-000030 HLA discrepancy identification at VT
Reissue #1

Revision 4 Reissue #1

Internal Page I of I

TEM-00007 Rev 3 (Equivalent to Rev 2)

C0-00289




Stem Cells National Systems Solutions User Manual C0O-00289
Section 16: Canadian Transplant Centres

Table of Contents

1 Stem Cells National Systems Solutions (SCNSS) BasicCS .......ccceeeverviieriierieenieeiienene 4
1.1  Logging into the Stem Cells National Systems Solutions (SCNSS).........ccccceeuvenn... 4
1.2 USING “BACK” DUIIONS .........ccooiiiiiiiiiiii e 4
1.3 ETFOV TMESSAZES .....eoeeeeeeeee ettt e ettt e et e e ettt e e e e ntaeeeeennseeeas 5
1.4 Modifying Recent Items [iSt.............cccccooiioiiiiiiiiiiiiiieeeee e 7
1.5 OPENING [INKS ..ottt e e e 8
1.6 DAL fOTTQAL ...t 8
1.7 S€arch SCTEEN OPIIONS ..........c..cccuveeiiieeeieeeiee e ee ettt e e saae e eesee e 8
1.8 Editing iNfOrMAIION ............ccccoiiiiiiiiiii et 9
1.9 SAVING @ S@AVCH ...t 10
D10 AHACHINEIES ...ttt ettt 11
1.10.1 Creating an attaChment ...........cccooocveeeriieeiiie e 11
1.10.2 Deleting an attachment ............cccoeeuieiiiiiienieeeee e 12
L1 FOUOW UP EASK ..ottt e e en 13
1.11.1 Sending a FOIlow up task........ccooouieiiiiiieniieieeeee e 13
1.11.2 Receiving a FOIIOW up task........c.ooevveveiiiieiiieiieceecceece e 14
1.11.3 Re-assigning a FOllow-Up TasK........cccoeiiiiiiiiiiiiiiiiieieceeee e 15
1.11.4 Urgent FOIIowW-Up TasKS........coeoiiiiiiieiiiiesiiecieeeee e 16
1.11.5 Patient — No activity in the last 6 mths ..........ccoceoviiiiniiiniiees 17
Li12 INOES ..ottt 17
113 Changing tab OFder..................cccceviiiiiiiiiiiiiiieetee ettt 18
L1 WOFKIISE ...ttt 20
1.14.1 Notification of unacknowledged tasks.........ccccoviiiiiiniiiiiiniiieeeee, 21
1.14.2 ASSIZNING A tASK ...eiiiiiiiiiiecie e 21
1.14.3 AsSSIgNn SOMEONE €IS AS OWNET ... .eeiuiieiiieiieiieeiie ettt 22
1.14.4 ReESetting @ task .....ccvveeeiieeiie et 24
1.14.5 Completing @ task ......coeeveriiriiiieiee e 24
1.14.6 Viewing the Task Description from the Worklist.............cocceniiiiininneen. 25
1.14.7 Producing Canadian Transplant Centre Work-up Overview Report.......... 26

Y ST o 1771717 <SSP PTUUPPRTR 26
L. 16  PAFINEES. ..ottt 26
2 Patient PIOTILE ...oooeeeieeieece e e e 28
2.1  Searching for a patient profile................ccccccoecerviniiniiiiiniiiiiiiiiie e 28
2.2 Creating a PAtient Profile..............cccouvueiiiiiaiiiieeiie et 30
2.3 Changing @ PAti@Nt STALUS ..............cccoeeouiieiriieiiiiesie ettt 33
2.4 Changing a patient’s HLA (YPIAG ...........ccccooeviieiiiieiiieeeeeeeee e 35
2.5 Patient profile FePOTt ...........ccccoiiciiiiiiiiiiiiee e 36
2.6 Patient activations and WOTK=UDS.............ccc.ocevueeeieeesiieeiieeeeiee e 37
3 SEAICH TEQUESES ..ueeieiieeiii ettt ettt ettt e et e et e st e et e e s abe e bt e sneeebeen 38
3.1 WMDA Donor Sarch FeSULLS............cccccoiiiiiiiiiiiiiiieie et 38
3.2 Creating @ NEW SEAFCH .............cccocueiiiiiiiiiie et 40
3.3 WMDA Donor Search results (DPBI1 — TCE3 grade) ...............ccccoceuvevcueeennnnnne. 41
3.4 Saving S€arch FeSULLS ...........ccccoiiiiiiiiiiiiiiiic s 42

Revision 4 Reissue #1 Internal Page 1 of 106

TEM-00007 Rev 3 (Equivalent to Rev 2)



Stem Cells National Systems Solutions User Manual C0O-00289
Section 16: Canadian Transplant Centres

3.5 Changing individual Search SEIHNGS............ccccveeviueeeiieeiiiieeiieeeie e 43
3.0 NEW TAICH FURL ...ttt 44
3.7 Match rum ROLIfICALION ...........c..coeoueeeeiieeeiie et 44
3.8  Canadian Patient Difficult Search Review ..............ccccccuvvviiiviniiineiiiniaeaene 45
3.9  Managing entries on Fax International Searches.................ccccoccvevcuvenceeeniennanne. 46
3.9.1 Adding a new International Cord Blood Unit (CBU).........ccccecueeiiinreennnne 46
3.9.2 Adding a new International registrant..............ccceeveieeriieeniieeniie e 47
393 Search reSults TSt ......coiivuiriiiiiieiieee e 48
394 Editing the TSt ....coooiiieiee e e 48
3.9.5 DEleting @NIIIES .....eeuvieeeiieiieeiieeiie ettt ettt ettt et et e e b e sneeebeeeaeeenne 51

4 WMDA Donor and WMDA Cord Full REports ........cccceevvieviieeniiiiiiieeeieeeiee e 52
5 Cord Blood Unit (CBU) T€POIt.....ccueeiuiieiieiieeiieitie ettt ettt ee e e seae e 53
5.1  Requesting a Canadian Cord Blood Unit (CBU) report ...........ccccccouvevcuveencunnnne. 53
5.2 Requesting an international Cord Blood Unit (CBU) report ............c.ccccceeveunenn.. 55
5.2.1 Receiving an international Cord Blood Unit (CBU) report.........cceeeuneee. 56

6  Extended HLA (€HLA) ...ooo ittt e 57
6.1  Request extended typing (€HLA)............ccc.ccoouveviiieiiiiiiiiieeieeee e 57
6.2 ReceiVing eHLA FESUILS............cccooeiiiiiiiiiii ettt 60

7 Verification tyPINg (VT) oottt et e aee e e e 61
7.1  Request Verification TYPING (VT) ......cccoeviioiiiiiiiiiiiiieieet e 61
7.2 Receive VT — Donor Information task ................cccoovveeeeieeeciieeniieenieesie e, 65
7.3 Receiving registrant VT shipping details ..................cccccoooeviiiviniiniiniiniiiaee. 65
7.4 Entering registrant Verification TYPING reSUltS.........cc.cccoveeeveveeieeesiieenieeeneneenne, 67
7.5 Receiving Infectious Disease Marker (IDM) results ..............ccccccovvveicvivviannennne. 70
7.6 Receiving Cord Blood Unit (CBU) Verification Typing (VT) results.................... 71

8  Miscellaneous SAMPIE........cccuiiiiiiiiieiieiie et 72
8.1  Requesting a miscellaneous SAMPle................c.cccceeeecueeivieeeiiieeiiieesie e, 72
8.2 Receiving miscellaneous sample shipping details ..................ccccccovvvevcininancenne. 76
8.3 Entering miscellaneous Sample reSUlLS...............ccceevvuveviiiieeiieeiiieeeie e, 77
8.3.1 HLA typing r€SULS ....ceviiiiiiiieiieeieee et 77
83.2 Other teSt TESUILS ...c..eeiiiiiiiiieiee e 78

O RESEIVALION ...ttt sttt sttt sttt 80
9.1 ReqUESHING A FESCFVALION. ............ccueeeeeeeeiieeeieeaseeeesiseeeniaeeetaeesaaeesneeesnseesnnsee e 80
9.2 ReServation NOLIfICATION ................cccoeuiuiaiiaiie ettt 82
9.3 EXteNding @ ¥eS@rVALION ..............cccceeeeuieaiiieeiie e e et sesee e enaee s 82
10 Infectious Disease Markers (IDM) ........coouiiiiiiiiieniieiieie et 83
10.1 Requesting IDM ORLY’.........cc.ccoouioiiiieeie e 83
10.2  Receiving Infectious Disease Marker (IDM) reSults ............ccccccovvivvianoienieannnn. 85

L1 POSEERAW ettt et 87
11.1  RequesSting POSI-tRAW ..............ccccooiiiiiiiiiaiie ettt 87
11.2  Receiving POSt-tRAW FESUILS ............ccceeeiueeeiiieeeiieeciee e 89
L2 WOTK-UD ottt sttt sttt et 90
12.1 Requesting a regiStrant WOFK=-UP............ccc.cceueeiiuieeeieeeeiee e nnee s 90
12.2  Requesting a subsequent/ additional registrant work-up ...............cc.ccccceveeenien. 93
12.3  Requesting a Cord Blood Unit (CBU) WOFk-Up ............ccoevveiieiiieiieeieeeeee 93
12.4  Receive Work-up — Donor Information task ...............c..ccccccoveeviiivinicnicnncncnennnn 98

Revision 4 Reissue #1 Internal Page 2 of 106

TEM-00007 Rev 3 (Equivalent to Rev 2)



Stem Cells National Systems Solutions User Manual C0-00289
Section 16: Canadian Transplant Centres
12.5  Receive ShIpPING details................ccccoeeviiiiiiieiiiiieeiie e 98
12.6  Receiving facility qualifiction fOrm.............cccoocovviiviiniiniiiniiientiesee e 99
12.7 Receive and confirm Work-up collection schedule (registrants).......................... 99
12.8  Work-up cOUrier iNSIIUCIIOMNS ...........c.cccueouiriiiieeeeeeet ettt 101
12.9 Enter registrant Verification Typing (VT) results (for simultaneous Verification
TYPING (V'T)) ettt ettt ettt 101
T2.10 CLEAFANCE ...ttt 103
12.11 Send courier details ..................cccoooiiiiiiiiiiiiiiieiieee e 104
1212 COUFIOE LOIIOF ...ttt 104
12.13 POSIDONING A WOTK-UP ..ottt 105
12.13.1  Requesting a postponement of @ WOrk-Up........c.cccecvveeriiieencieeincieeeniee e, 105
12.13.2 ReSuming @ WOTrK-UP .......cccueeruiiiiiiniieiieeie ettt ettt 105
12.14 Product report available....................cccccooovuieiiiiiaiiieiiiieecee e 106
12.15 Confirm receipt of the product & infusion.................cccocevcieviioeniincnienee. 106
12.16 Sending thawing and infusion report for Cord Blood Unit (CBU)...................... 106
13 Cancelling an activation/ WOTK-UD.........cccveriiiiiiinieeiierie ettt 107
13.1 Request @ CANCOlIAtiON ..................ccceeeeiieiciiieeiie e 107
13.2  Receiving cancellation ROLIfICALION.................cccoeeveiiiiiiiiiiiieee e, 107
Revision 4 Reissue #1 Internal Page 3 of 106

TEM-00007 Rev 3 (Equivalent to Rev 2)



Stem Cells National Systems Solutions User Manual C0O-00289
Section 16: Canadian Transplant Centres

1 Stem Cells National Systems Solutions (SCNSS) Basics
1.1 Logging into the Stem Cells National Systems Solutions (SCNSS)

1) Open a Chrome browser.
2) Type https://scnss.blood.ca in the address field.

% Canadian :oo
§ Blood TEm CeLLs
Services T

For any issues please contact the Canadian Blood Services Service Desk
at 1-877-389-2500.

Protect Your Privacy - Log Off When Finished
Canadian Blood Services Accessible Customer Service Policy

Canadian Blood Services Stem Cell Registry Emergency Contact
Information: Emergency Cell: 613-260-6800

CLICK HERE TO SIGN IN

3) Click on the button titled “CLICK HERE TO SIGN IN”.

4) At The Sign In screen, enter your windows account user name (provided by
Canadian Blood Services — example: Donald.Duck@blood.ca), Select Next

5) Enter your password, select Sign In.

6) If you are a Canadian Transplant Centre(CTC) and Collection Centre (CC) user, a
window will appear with both roles listed. Select the ‘CTC’ role.

1.2 Using “Back” buttons

Never use the browser “Back” button. This will close your SAP session. If you do
accidentally hit the browser “Back” button, just log in again.

Always hitting the wrong back button? Click the F11 key to remove the browser tool
bar. To bring it back, just click the F11 Key again.

g
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The SAP back buttons, shown below, should be used when you want to return to a
previous screen.

o Back K Back ~ |

1.3 Error messages

Stem Cells National Systems Solutions (SCNSS) uses the upper right hand corner of
the screen to display messages. The message will appear as a coloured symbol and a
number to indicate the number of messages.

a
Green checkmark — The transaction is saved and no information is
missing.

Yellow yield— the transaction is saved but some information is missing.

hn (1)}

Red Stop sign— Critical information is missing in order to proceed.

By expanding this area, you can read what the message is.

[Expand Message areal
Transaction 204 saved

il s

To set the the message to appear without expanding it each time:

a. Click on the “Personalize” button.

User ID: JLEECE - Role ID: Z_0OM_CBU - SAP ID: CRT - OM Verzsion: 1.4)0 Psrzonalize System News
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b. In the ‘Settings’ section of the personalization screen, click on the
“Personalize Settings” link.

Personalization

c. Inthe Message area, click the box ‘Preview of new messages above
message bar’.

Messages

Cancel

d. Click save. Messages will now appear automaticaly, but only show for a
short time before disappearing from the screen.

Sos s~ - EXE

@, Tranzaction is incomplete; CBU HLA typing values missing |' E

B iy
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1.4 Modifying Recent Items list

The recent items section of CRM is default to display the last 5 transactions that were
viewed. This number can be expanded up to 25 items.

1) Click on the “Personalize” button.

User ID: JLEECE - Role ID: £_0OM_CBU - SAP ID: CRT - OM Verzion: 1.4.0] Perzonalize System News

2) Click on “Personalize Navigation Links”.

Personalize your recent items, quick creates, and other link groups
Personalize Mavigation Links

3) The ‘Navigation Bar’ window will appear. Select the desired “Number of Entries’.

g Personalize Navigation Bar -- Webpage Dialog ﬁl
4 -
MNavigation Bar Links E
o
ou can choose whether you want to display the re{ 7 for your businezss role.
If 20, you can chooze how many entries you would I| 2
9
10 [
] Display Recent tems Number of Entriez{ 10
| Save || Rezet to Default || Canc:el|
=
4) Click “Save”. The ‘Recent Items’ will now display the new number of items.
Recent ltems
CAPT7OO0000B59 ES CAP....
G000006275 INT Reserva...
2000006273 INT Reserva...
2000006303 INT Reserva...
1746717 Activation — Re...
1001994 ABDR Global
1725417 Activation = Re...
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1.5 Opening links

To open a window, link or transaction, click on the blue text.

CBU Mother Tara Stemcel CAR1000264002 ITIP1HT
CBU CAC1000264006 C054312000114 Mot available /

o
=]
-4
=1
o
=]
=]
L=
C
=]
u
m

1.6 Date format

When entering a date, the format to use is:

yyyy/mm/dd or 2013/01/14

Note: Stem Cells National Systems Solution (SCNSS) does not accept the use

of “-” dashes in the date format.

1.7 Search screen options

There are several ways a user can search for a patient. The more information entered
the faster the search will be, but the chance for entry error increases. Entering too little
information can open the search up to many more possibilities, but the search will take

more time. The user has to find a balance that works.

Each field has a qualifier. This tells the system how to use the information entered to
complete the search. Each field has a drop down box on the qualifier with 1 or several

Cer 9% ¢

options to choose from. The most common ones are: “is”, “contains” and “starts with”.

Search Criteria

Identification Number :v ::5 1= ¥ =
|Fu's| Name :"’ lis 1™ d
|Last Name =] |'® =
—— | contains . i
|Date of Birth 1™ | starts wan | _':EI! s
|Pcs|a|lﬁcﬂ.‘: =] [ 1= | =
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For example, to search for Susie Stemcell:

Search Field | Qualifier Type

This options searches for exactly what
you typed only.

The open the search to include other
is Sus* info besides what you typed a
wildcard or “*” is needed.

First name This option is like having built in
contains usi wildcards in the front and end of what
you type.

This option is like having a built in
Starts with Sus wildcard at the end of what you type
only.

is Susie

1.8 Editing information

Some information can be edited within the system after it has been saved.

1) To enable ‘Edit mode’ click on the “Edit” button on a tab or section.
[ Edit

2) Information that is in white boxes can be changed and information contained in
blue shaded boxes cannot be changed.

General Data
Patient ID: | CAPT000014917
CRMID: 7000014917
CTC Owner. | Sinclair Tudor P
FTLS Owner:
* CTC: | TC-Vancouver General Hospital — +
* Firstname: | Randy
* Lastname: | Stemcell
* Date of Bith: | 1977/02/02 m

3) Click “Save” when changes are complete.
4) If critical fields were edited, a confirmation window will appear to confirm the
information. Click “OK” if the information is correct or “Cancel” to make changes.
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1.9 Saving a search

When a standard search is used routinely, it can be saved for ease of use.
1) Enter the search criteria.
2) Click “Search”.
3) Inthe ‘Save Search As’ field, enter the name the search is to be saved as.
Save Search Az ’Ac‘tivs patierts ] =l
4) Click the “Save” button.
=

5) The saved search will appear in the ‘Saved Searches’ section at the top of the
screen.

Active patierts - I

To open a saved search:

1) Click “Saved Searches” button at the top of the search screen if the searches do not
appear.

Saved Searches «

2) If more than one search was saved, select the search to run.
3) Click the “Go” button.

4) The search results will appear.

Result List: 13 Accounts Found
[} OneMatch Patient Filter: ) (2B | &

; Patient ID First Name Last Name Ethnicity Date of Birth Country CTCIR Patient Status Created on

Alexander B Caucasian 1982/07/28 cA TC-Vancouver General Ho...  Active 20191202
Charles B Caucasian 19531116 CA TC-Vancouver General Ho...  Active 2020006729
Charlotte B First Nations. 196005/15 Ca TC-vancouver General Ho. . Active 20104109
Conina ed Caucasian 19770128 cA TC-Vancouver General Ho..  Activa 2020003117
David GE Caucasian 1956/07/24 = TC-Vancouver General Ho..  Active 201911722
Joel 8. Caucasian 199102114 cA TC-Vancouver General Ho..  Active 2014006119
Karen o Caucasian 1956/01/17 CA TC-Vancouver General Ho..  Active 2019/01723
Loren B: Caucasian 1950/03/19 = TC-Vancouver General Ho. . Active 2020001730
Loriee B Filipino 1981/05/08 cA TC-Vancouver General Ho..  Active 2018112116

4Back 1 2 Forward

5) To return to the standard search view, click the “Back’ button.
6) To delete a search, click the ‘delete’ button beside the search name.
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1.10 Attachments

Attachments can be done on profiles, transactions or tasks and are organized under an

“Attachments tab”.

The tab may look different depending on where the attachment is found, but functions
the same way. You may add one or many attachments at the same time.

% Refrash

|1| Mo result found
Upload Document(s) Fro... Mo file chosen.

Use the Browse button to select your document(s).

Browse | | Upload

Note: Files cannot be added to a specific folder when using the “Browse” button.

1.10.1 Creating an attachment

1) Click on the ‘Attachment’ tab.

2) Click the “Browse” button and find and select the file (or multiple files).

L b Cud U SFUOVT A A R ™ U O P | Y L Lol

PO

¢ Open

¥
« v g <« Documents » My Attachments in SCNSS
Organize + MNew folder

My Attachments in SCNSS A Name

M My Received Files "1 My File 1.pdf
SAP "L My File 2.pdf
Snagit "L My File 3.pdf
Sound recerdings

I Zoom i S

File name: | "My File 3.pdf" "My File 1.pdf"

s

Search My Attachments in 5.,

= O @
Status Date modified
2018-07-06 10:27 AN
2013-01-11 11:15 AN
2019-01-11 11:15 AN

0w

All Files (*.%) ~

AT
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3) Click “Open”.

To attach a document, select the document using the value help. If you upload a document from your local hard disk, you can enter a name fc
name is displayed in the attachment list. If you do not enter a name, the file name is displayed.

Upload Document From Local Hard Disk

’ Upload Document(s) From Local Hard Disk: | C:\akepath\Conwversion pre-reqs.docx

Attach || Cancel

Note: For multiple files, don’t worry that only one filename will appear in the
pathname -- all selected files will still be uploaded.

4) Click “Attach”.
5) The attachment will now appear in the ‘Attachments’ tab.

% Refresh Filter: |t || 5| &
Actions  File Mame Created By Created On =
@' My File 3.pdf TSTCTC 2021/04/30 1046

@‘ My File 1.pdf TSTCTC 2021/04/30 1046

Upload Document{s) Fro... Mo file chosen. Browse Upl{:ad

6) To open an attachment once it is added to the system, click on the name.
7) If no automated task is created, notify the registry by sending a follow-up task.

1.10.2 Deleting an attachment

Attachments can only be deleted by the user who attached them. To delete an
attachment, click on the garbage pail beside the attachment properties.

m

o o s,
F‘-l'.".\.. -

B
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1.11 Follow up task
Follow up tasks are used to communicate with the registry, for example: to inform the

registry when new documents are attached.

1.11.1 Sending a Follow up task

1) Click on the “Follow up task” button.
2) The follow up task screen will appear. Select the group the follow up task should
be assigned to in the “Reason’ field.

Task Details

General Data

Task IDx

Created On: | 20140509

Due Date: | 20140050 4
Satus: New |'
Reason:* [ [v

o Follow-Up Task — Activation Team
Description Follow-Up Task — Case Managers
| Follow-Up Task — Search Analysts

3) In the description field, enter the details of the follow up task.

2aveo dearcnes v

Follow-Up Task: New

& Save and Back Save | | ¥ Cancel & Assign Ovner
General Data Fill
Task ID 3 Pariner Function ~ Pariner Name: D Other ID
Cresled On 2020/09/04 CTCAR VANCOUVER GENE

Due Date: | 2020/09/09 Patient Charles Boyle CAPT000019551 CAP7000019551
Status | New RegistranyCBU 5019 0000 0000 2526 516 AM25265D

Requesting Team:  [ETENSS Registry/CBB  ARMENIAN BONE M

* Reason  Follow-Up Task — Case Managers

Description

Please follow up on activation xyz

4) Click “Save and Back™.
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1.11.2 Receiving a Follow up task

1) Receive task “Follow-Up Task — CTC Team”.
2) Assign and open task.
3) Review the information in the description field.

[ Edit

Task ID: 186224957
C%‘ated On:  2023/01/23
Due Date:  2023/01/28
Status:  Completed
Requesiing Team: Case Managers
Reason: Follow-Up Task — CTC Team

Priority:

Description

when ready please attach TC product infusion record.

4) Set task to completed.
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1.11.3 Re-assigning a Follow-Up Task

1) Stem Cells National Systems Solutions (SCNSS) allows the re-assignment of a
Follow-up task. Re-assignment can be done on a Follow-Up Task in ANY Status.

2) To re-assign a Follow-Up task, simply edit the task, and change the Reason to
reflect the new team the Follow-Up task should be assigned to. Save the change.

Note: Follow-Up tasks that have been assigned/reassigned to a Canadian
Transplant Centre (CTC) role, can be assigned to any registry team
member, but subsequent reassignments by the registry assignee will be
restricted to the Canadian Transplant Centre (CTC) Requesting team. Do
not Cancel or Complete the task after re-assigning — by doing so, the task
will NOT appear on the new assignees Worklist

General Data
TaskID: 24451327
Created On:  |2015/09/17
Due Date: | 2015/08/22 il
Status:  |New -
Requesting Team: CTC Team
* Reason: Follow-Up Task— Case Manat v
Priority:
Follow-Up Task — Activation Team
pllg
Description Follow-Up Task — Enrolment
Follow-Up Task — Search Analysts
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1.11.4 Urgent Follow-Up Tasks

1) Stem Cells National Systems Solutions (SCNSS) allows the user to set a Follow-Up
Task to have an “Urgent” priority

Follow-Up Task: 24452141, Patient: CAP70I
5d Save and Back Save ¥ cancel & Edit

_ocums |

General Data
TaskID: |24452141
Created On:  |2015/09/18
Due Date: |2015/09/23

Status:  |Mew

<

Fequesting Team: | Case Managers
* Reason: | Follow-Up Task — Search Anal v

Priority: v

Description Urgent

2) Urgent Follow-Up tasks will display in RED highlighting on the Worklist view.

- Node Due On TaskID Reason Status
b G & 2015/00/23 24452138 Follow-Up Task — Search Analysts Mew
b [ 20150023 24452135 Follow-Up Task — Search Analysts Mew

3) If an Urgent Follow-Up task is issued to a Canadian Transplant Centre (CTC), an
email will be immediately issued to each user of the assigned Canadian Transplant
Centre (CTC) with the Subject “SCNSS Urgent task™.
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1.11.5 Patient — No activity in the last 6 mths

1) This task will be issued to the Canadian Transplant Centre (CTC) notifying them
the patient search has been set to status ‘STP’ with reason of ‘no activity in the last
6 months. This task will only be generated when the background monitoring
program sets this status; it will not be generated if a user selects this status and
reason.

1.12 Notes

1) Click on the ‘Notes’ tab.

HLA | Addiinto | attachments " fipies |

|1| Mo result found

2) Click the “New” button.

3) Enter the note in the ‘Text’ field.

Individual Account: Patient CAPT000000695

o Back | [ New | 3¢ Cance

Text

pabent nope —T.I
4) Click the “Back” button.

| o Back |
5) Click “Save”.
sddlinfe | Attachments | Notes
Tvpe Text
OM Log -... TC Motes 201/09/30 14:50:33 JLEECE patient note test

6) To view any note that is saved, click on the blue text of the note. This will open the
log and all text will be viewable.

Note: Notes are not able to be deleted once they have been saved.
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1.13 Changing tab order

Tabbing order of fields in a screen can be personalized as desired.

-
1) Click ‘Personalize’ at top of the screen.

2) Click ‘Personalize Settings’.

Settings

Personalize your general settings, enahle screen reader mode, configuration mode, tab order definition, and
dropdown list

Personalize Settings

3) Select ‘Enable tab order definition mode’ and then click ‘Save’.
active atter you restart your browser.

Enable additicnal support for screen readers

i
1 Tab Order Definition Mode
L Enable tab order definition mode for configurable areas directly from the user interface

s

/| Enable tab order definition mode
Globally disable value help from tab sequence

Dropdown Lists

Mhanca tha cnrtinn Aardar far itame in dArandoen licte and anahla lave taha dienlavad ae fachnical infarmatinn

4) Click ‘Edit’ in a screen where tab order is to be personalized and click ‘Define Tab

Order’.
Add’l Info Attachments Notes
2 B
Serological Typing Define Tab Order
A B: C
DR: D&
DHA Typing
* A= 02:01:01 29:02:01:01 DoAT= 010201 01:02:01
* BT 07:02:01 44021 DQB1*:  |06:02:01 06:02:01
C*  |05:01:01 07:02:01 DPAT*  01:03:01 01:03:01
* DRB1* [15:01:01 15:01:01 DPE1*:  04:02:01 04:02:01
DRE3*
DRE4™
NDRR=-
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5) Indicate the desired tab order in the applicable fields and then click ‘Save’.

[
Save | Reset | Cancel ]
[Fesei]carc] TN

1
3
5
7
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1.14 Worklist

When a user first logs into CRM, the home screen is the Worklist Page. This page
shows all the tasks that are new or in process and assigned to that user’s group.

Searches can be done using a variety of criteria — reasons, status, dates, etc.

Search Criteria

Guick Search: || | - |

Reazon: |Fo\|ow—Up Task — CC Team | - |

Assigned To: My Groups Time Periodt | [+

Status: |Completed

[l
|v| Priarity: | |=
Sort By: [Due Date [+]

Then Sort By: |Owner |=

Each uncompleted task on the worklist, is color coded to show at a glance how the task
proceeding compared to its due date.

i Task is overdue.

Task is coming up to its due date.

Task is on target.

To view the related transaction, click on the arrow * to expand the task line.

- I5F 2010202 9938222 Mise Sample - Issue Sample In Process (of]

R ] 2000001205 CBU Mizc. Sample In Process W]

Urgent Tasks will be highlighted in RED.

Mode Due On Task 1D Reason Status F
b G @ 2015/09/23 24452138 Follow-Up Task — Search Analysts MNew [
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1.14.1 Notification of unacknowledged tasks

An email will be sent each workday, such as the example below, to notify the user if
there are any unacknowledged tasks.

Subject: SCNSS Unacknowledged Tasks (CTC)
This is to advise you that there are 1 new tasks assigned to your facility.
Should you have any questions, please email cbs.stemcellregistry@blood.ca

Thank you.
The Canadian Blood Services Stem Cell Registry Team.

1.14.2 Assigning a task

***[t is Important to ensure a task is assigned to yourself before working on it. Current
ownership of a task can be seen in the ‘Owner’ column of the worklist search results or
the ‘Owner’ identification within the Partners tab of the task. The system does not
assign/reassign the task to a user even if he/she does work in it. ***

Worklist has an action button ‘Assign’ which will, for selected ‘New’ tasks,
automatically assign the ‘Owner’ and set the task status to ‘In Process’. This is
proposed for use in the instructions within this manual even if ownership is previously
assigned to the task as the simplest method of performing both actions. Optionally, the
same actions can be performed as follows: open the task; click ‘Assign Owner’ if
assignment or reassignment of the current ‘Owner’ is required; modify the status to ‘In
Process’; and Save.

1) In the Status section, select “New” from the drop down box.
2) The new tasks which have not been assigned will appear in the results area.

Worklist Heack - E
Search Criteria
Quick Search: | [=]
Reason | =
Y T — o[ [ Fronr | |
T T — Thensortoy [Fas 5] T[]
Resut List
""""""" 1] > ResetTask | o Complete Task y 3
| Noge Due Date Task D Reason Status Patient D RegistrantCBU D | Owner
3] Extended HLA - HLA Resulis...  New CAPTO000001S4  CACI000361477
-] Misc Sample - Shipping Detail... New CAPT000000189
-] CAPT000000189
-] CAPT000000076
] CAP7000000076
X @l 20130101 CAP7000000076
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For registrants, the ‘Registrant/CBU ID’ column will display the Global
Registration Identifier for Donors (GRID) (if known) or the original registrant
identifier.

Result List: 1 Item Found

+ Node Due On Task ID Reason Status Patient ID Reqgistrant/CBU 1D Owner Created On

] @1} B 2019/05/07 3050...  Follow-Up Task — CTC Team In Process CAPT000000263 |3458 000T WDON ONEW 113| G5 - Ricky Ratlos 2015/05/02
[ TW-DON-NEW-1 ]

Note:  Hovering over the ‘GRID’ identifier in the ‘Registrant/CBU ID’ field
on a particular entry within the Worklist will display its original
registrant identifier (if it’s available).

3) Highlight the task you wish to assign. This can be done by clicking on the far left
box on the line. (You do not want to open it.)
4) Click on the “Assign” button located in the top left of the Results List.

Rezuk Lizt

5) The Task will now have your name as the Owner of the Task and the Status will be
changed to “In progress”. The task will now appear in your Worklist.

Work-Up - Issue Segment to.. New 201201404
Work-Up — Shipping Detailz &...  New 2012/01404
WT— Perform Post-Thaw Tes... In Process Jody Leece 201201404

1.14.3 Assign someone else as owner

Once a task or activation has an owner assigned, it can be reassigned to another owner.

1) Open the task/ activation.
2) Click the “Assign Owner” button, if an owner has not already been assigned.

B Assign Owner

3) Click “Edit” in the ‘Partners’ tab.

Partners Aftachments
'—E. Partner Function Partner Name
Azsigned Team w | Case Managers 7
Owymer w | Sandra Hallicay 3
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4) Click the white box beside the current owner’s name.

7

5) Enter the new owner name in the search fields.

Search Criteria

|Firs‘t Matne | '| |s‘tar‘ts itk | = | |¥iming LI
| Last Hame [+] [is [ =] [cud 2 S
[User [+] [is 1= 0 &=

Maximum Number of Results: (100 |

6) Click “Search”.
7) Select the new owner from the search results.

Result List: 1 Employee Found
Last Mame First hlame User Mame
Guo Yiming TSTCBUSA

8) The new owner name will appear in the ‘Partner’ tab.
Partners Aftachments

00 Pronose Alermative

i Partner Function Partner Name

Assigned Team v Case Managers m
Owner w  Yiming Guo

9) Click “Save”.
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1.14.4 Resetting a task

A task can have its status reset to “New” when it has been put into “In Process” by the
following process. This may also remove the ‘Owner’ of the task and a new owner will
need to be reassigned.

1) Open the worklist.

2) Highlight the task that needs to be reset.
3) Click on the “Reset Task” button located in the top left corner of the result list.

) Reset Task |

4) The task status will change back to ‘New’ and no owner will be assigned to the
task. The task is now ready to be assigned to another owner.

&
Task ID Reason Status Patient 1D Registrant/CBU ID Qwner Created On
2850140 VT - Perform Pogt-Thaw Tes... New CAPTOO000017E CAC1000383728 2013/01/04

1.14.5 Completing a task

A task can be marked completed in a couple of ways: in the task screen or directly from
the worklist.

Note: Some tasks cannot be completed until the required information is entered
into the task.

Completing task from worklist

1) Open the worklist.
2) Highlight the task that needs to be marked completed.
3) Click on the “Complete Task” button located in the top left corner of the result list.

& Complete Task

4) The task status will change to completed.
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Completing task from task screen

1) Open the task.
2) Click on the “Set to Completed” button.

4= Back |5 e | % el | o Setto Completed

Task Details

General Data

Reason: Misc Sample - lssue Sample
Date: 2012112714

n: 20121209

n Process

3) The task status will change to completed.
1.14.6  Viewing the Task Description from the Worklist

1) As is shown below, placing the mouse over the Reason field on a particular task
within the Worklist will display the task Description field if it is not blank.

Result List: 1 [tem Found

A | &3 | &

lf'|":| Node Due Date Task D Reason Status Patient ID

» G9 @ 20150517 11809947 Follow-Up Task — CTC Team New CAPT000007782

| This is the content of the description field for this task. |

Note: For Follow-Up Tasks, the hover over functionality is also available from
under the Related Transactions tab of parent Stem Cells National Systems
Solutions (SCNSS) transactions.
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1.14.7

Producing Canadian Transplant Centre Work-up Overview Report

To produce a report of all active work-ups that your Canadian Transplant Centre is
assigned to:

1)
2)

From Worklist, click ‘CTC Work-up Overview’.

A PDF report will be generated showing the In Process, On Hold, Fulfilled work-
ups where the CTC/IR partner is the user’s Transplant Centre. Work-ups will be
presented segregated into 4 sections: International Registrant work-ups, Canadian
Registrant work-ups, International CBU work-ups and Canadian CBU work-ups.
Within each section, the work-ups are presented in ascending order by Work-up ID.

1.15 Printing

In order to print from within the Stems Cells National Systems Solutions (SCNSS)
application, perform the following steps:

1)
2)
3)
4)

5)

—
Use the SCNSS Print' icon " — to prepare the form

Ctrl-P to activate the browser printing menu function

Select a PDF generating tool or a normal printer from the list.

Adjust print settings as desired and then click on the action button of the print
menu.

The screen will be saved to PDF or Printed.

1.16 Partners

‘Partners’ tab displays information about business partners, with their applicable
identifiers, related to the transaction (eHLA, work-up, task, etc.).

1) Click on the ‘Partners’ tab of the transaction.
Partner Function Partner Name ID
CTCI/R VANCOUVER GENERAL, GORDON AND
Patient C = CAPTO0D019551
Registrant/CBU 5019 0000 0000 2526 518
Registry/CEE ARMENIAN BEOME MARROW DONOR R...
Requester Charlie Ha
Ship-To Party CBS c/o Vancouver General Hospital

By default, only the identifiers appearing in the ‘ID’ column will be displayed.
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0
2) Click on “Personalize” icon "“*! to customize the ‘Partners’ tab view.
3) From the list of ‘Available Columns’ at left, select the ‘Other ID’.

Available Columns

MName
L4

Other ID

4) Click on “Move to Right” icon " to move the selected column to the list of
‘Displayed Columns’ at right.

Displayed Columns

=] Name Width Fix Col... | Filter C...
Partner Function 10% |:'|-'
Partner Name 20%
D 15%
[m]
Other ID 15% =

5) Click “Save”.

Save

After that, all ‘Partners’ tabs for this transaction type will display both the ‘GRID’
(if assigned) and the original registrant identifiers.

W=
Partner Function Partner Name D Other ID

CTCAR VANCOUVER GENERAL, GORDON AND

Patient Charles Boyle CAPTO00019551 CAF7000019551

Registrant/CEU I 5019 0000 0000 2526 516 I IAM25255D I

Registry/CBB ARMEMIAN BOME MARROW DONORR....

Requester Charlie Ha

Ship-To Party CBS clo Vancouver General Hospital

Note: For a different transaction type (e.g. eHLA, VT, Reservation, Follow-
up task, etc.), the above steps should be repeated.
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2 Patient profile

2.1 Searching for a patient profile

1) Click on the “Patients” tab.

2) The patient search screen will open.

Search Criteria

Identification Number v |is v (=
First Name v | is v Qe
Last Name v s v O O
Date of Birth v s v D +=X=]
CTCIR v |is v || TC-Vancouver General v | (@) ©)
Gender v | is v A+ =)
Patient Status v s v v O O
Role v ||is v ||Canadian Patient v | Qe

Maximum Number of Results: 100

Search || Clear Save Search As: Save

3) Enter the search criteria into the form. The recommended search fields are Last
Name and Date of Birth.

Note: The more information you put the more chances there are for an entry
error.
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Search Criteria

Identification Mumber w |5
First Name v | |is
Last Name v ||is
Date of Birth wv | |is
CTC/R ~ ||is
Gender w |5
Patient Status v | |is
Role v ||is

Search || Clear

4) Click the “Search” button.
5) The search results will appear.

Result List: 1 Account Found

[} OneMatch Patient

R Patient ID First Name Last Name Ethnicity

CAPT000019792 Example Stemcell

Save Search As:

4

w

w | |Canadian Patient

1988/01/01

©e
©e
©e
HOe

TC-Vancouver Gener.. w @ @

Ml 1)
ML=
v OO

Maximum MNumber of Results: | 100

Save
Fi
Date of Birth Country CTC/IR Patient Sta
1988/01/01 CA TC-Vancouver General Ho. Active

The maximum number of search results the system will retrieve are 100. If there is
no results that match your search criteria the following will appear:
. Result List: 0 Accounts Found

6)

If...

Then...

Patient is found

Click on the ‘Patient ID’ or ‘Last Name’ to open the
patient profile

Patient is not found

Create new patient profile
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2.2 Creating a patient profile

Once a search has been completed for a patient profile and found that he/she is not
already in the system, a new patient profile will need to be created.

1) Click on the “Canadian Patient” icon.
[} Canadian Patient

2) Complete the required information:
e First Name
e [Last Name
e Date of Birth
e (QGender.

Note: Any information used in the search will be automatically populated.

* Account Details | E

General Data Other Information

Language: l:l Country: (CA Canada

3) Click the “Continue” button.

| «” Centinue

4) Enter the Diagnosis and complete any other Diagnosis Information.
5) Enter any other Patient information in the ‘General Data’ section.
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6) To change the ‘CTC/IR owner’,
e (lick the box to the right of the current owner name

CTCAR Owener: |Sinclair Tudar =]

e Enter the name of the new owner
e Select the owner from the search results.

& e — e X'
Search Criteria Hide: Search Fields
Last Name > fis | [ouo |® G
First Name ~| [is - | | @ =
User | |is = | 3] * =

hidaxdimum klumber of Results:

Result List: 1 Employee Found
I M &
Last Name Fir=t Name Employee ID Phone: E-biail hanager User Mame
Guo Yiming 3000002925 TSTCAUSA

S— p— T
7) Enter the ‘HLA Typing’.

Note: DNA typing for HLA-A, B, and DRB1 is mandatory.

Individual Account: Patient CAP7000025636 =] aacx_ . |
Save ¥ Cancel &
m Role(s) Relationships Other IDs Addl Info Attachments Notes
N
General Data Patient Status. Serological Typing
Patient 1D CAP7000025636 Status: | Active v A B c
CRMID: 7000025638 Status Reason DR pa
CTC Owner.  Joeann Jimenez = Status Change Date: | 2024/0216
PTLS Owner DNA Typing
* ¢TC: | TC-Vancouver General Hospital v Diagnosis Information * AT 10 3201 DQA1*
* FirstName:  Randy Diagnosis:  Acute Myelogenous Leuk_. v * B 1801 4402 DQB1* |02:01 03:01
* LastName:  Stemcell Status: | Chronic Phase v c* |05:01 05:01 DPA1*
* Date of Birth: | 1972/02/02 i Diagnosis date: | 2024/01/29 i) * DRB1* |03:01 04:01 DPB1*
Death Date: ol Transplant date: il DRB3"
Ethnicity: | Black - African v Diagnosis Text | PUTILO-ECOLE DRB4*
Ethn. Others: DRB5*
cMv:  POSITIVE v Other Information
ABOIRH: A+ v Country: |CA
Weight (kg): |56 Created on: | 2024/02/16
* Gender. Male - Changed on.
Archiving Flag
Hold:

Activations'WorkUps. Post.Transplant Follow.Up Change History UBMDR Activation History
8) Click the ‘Attachments’ tab and attach a copy of the HLA test results.
9) Click the “Save” button. This will save your patient in the system. If the patient
profile is cancelled before this step, any information entered would not be saved
and will need to be re-entered.
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10) A confirmation screen will appear to verify the information just entered. Click
“OK” if the information is correct or “Cancel” to make changes.

@ Confirmation - Google Chrome = O X
2% amsrga.bloodservices.ca/sap(====)/bc/bsp/sap/bsp_wd_base/popup_buffered_frame... &
Please confirm that these changes are correct.
Iltem 4 Original New
DNA-A, Tst allele 1:01
DNA-A. 2nd allele 32:01
DNA-E, st allele 18:01
DNA-B, 2nd aliele 4402
| DNAC, 1st allele 0501
DNA-C, 2nd allele 05:01
DNA-DRE, 1t allele 0301
DNA-DRB12, 2nd aliele 04:01
DNA-DQB11, 1st allsle 0201
DNA-DQB12, 2nd allele 0301
Last Name Stemcell
First Name Randy
Date of Birth 0000/00/00 1972102102
OK| | Cancel

11) If a duplicate profile was detected a warning message will appear in the top right
corner with the message “Duplicate check has identified Potential existing
record(s)”.

‘ & Duplicate check has identified Potertial existing recard(s) I‘

The ability to create new Searches (other than the WMDA Donor search) will be
disabled pending the potential duplicate patient assessment.

Activations creation will be disabled pending the potential duplicate assessment,
SCNSS will display the following denial message if an Activation request is
attempted “Potential Duplicate Patient record — investigation pending”.

b
[H Fotential Duplicate Patient record — mvestipation pending

The registry Search analyst will be notified and will investigate and will send
notification when the duplicate has been addressed.
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12) If the save was successful, a green check mark will appear in the top right corner
with the message “Data has been saved”.

saveq searcnes ~

Individual A t: Patient CAP7 37 € Back| ,
£ Patient Profile | | | Follow-Up Task & [i
x
il N i Rec ifi
Aoles Relationshipa 10s Il oo Atiachments Notes (3] Mo Duplczie Records identlied
+ Data has been saved
[ Edit [ Edit

General Data Patiert Status Serological Typing

o na
DNA Typing
A 0T 01T DaAL:
B 0BWONZ 27:WCPF DoB1*
Lewkernia G 02WDPD 07RFVG pPat®
DRBT". 03TEYM 0404 DPET" 0101 0401
DRE3. 0101
DRE4" 0103
DRES

Cwv POSITIVE
ABORH. O+

Weight (kg 55
Gender. Male

13) Upon the successful creation of a new patient, the WMDA Donor search for
Registrants will automatically be created.

2.3 Changing a patient status

A Patient’s status may need to be changed because the search is being suspended
/stopped or a previous suspended/stopped search needs to be reactivated.

If a patient is transferring to another Transplant Centre, the original search will need to
be stopped.

The patient status should also be updated following a transplant or patient death.

1) Open patient profile.
2) Click the “Edit” button in the Details section.
3) Select the correct status from the drop down box.

Patient Status

i Suspended
Stopped
Active searches and activations may be requested.
new searches may be submitted, but no new activations can
Suspended 7 o . .
be requests. Existing activations will continue.
Stopped no searches or activation may be submitted and all open
PP activations will be cancelled.
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4) 1If ‘Suspended’ or ‘Stopped’ is selected, select the “Status Reason”.

Patient Status Serolog
Status: | Stopped v

Status Reason: v

Status Change Date:

Duplicate Record

Good Clinical Condition

No Suitable Donor Found

Diagnosis: | No activity in the last 6 months
Status:  |Other Reason

Other/Better Donor Found

Patient Condition Deteriorated

Diagnosis Information

Diagnosis date:

Traneniant date:
5) Click “Save”.
6) A pop up window will appear if there are any open activations or work-ups if the
patient status is set to Suspended. Any activations or work-ups will proceed. Click
“Yes” or “No”.

2] - M
Outstanding Activations will be allowed to complete - Do you wish to procesd 7
. = —
A ———

7) A pop up window will appear if there are any open activations or work-ups if the
patient status is set to stopped. Any activations or work-ups will be cancelled, if
possible. Click “Yes” or “No”.

rg‘ > g Bl

Al Activations (Including Workup and Resarved donorsicords) will be cancelsd, it possible — dao
yaou wish to proceed?
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2.4 Changing a patient’s HLA typing

When an active patient has the HLA typing changed, WMDA search (es) will
automatically be re-run. Any Fax International Search requests will have to be
manually requested again with the new typing.

1) Open patient profile.
2) Click the “Edit” button in the HLA tab.
3) Enter the new HLA typing.

!

HLA ~ Addlinfo | Aftachments | MNotes |

HLA Typing

a [ )] a [orvvdT J[otvvaT | paats | || |
e[ J[ B [oswenz | [2zweeF | pasin | | |
c+ [ozworD | [orxFve | oParx | || |
oR:[ |[ ]  orer[oaTEVM |[os0s | DPE1*: | || |
pa:[ ][ ] DRB3" || | HLA Others
DRB4": [ Il |
DRBS": | 1 ]

4) Click “Save”.

5) A confirmation screen will appear to verify the changes entered. Click “OK” if the
information is correct or “Cancel” to make changes.

/) Confirmation - Webpage Dialog x|

Please confirm that these changes are correct.

fbem Original Hew |
DNA-4A, 1=t alisle 01N IT 01:01

1 Cancel
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2.5 Patient profile report

A patient profile report can be printed off which includes HLA typing, search requests,
activations/ work ups, notes and change history.

1) Open the patient profile.
2) Click the “Patient Profile” button.

3) The patient profile report will open in a separate window.

Note: If you do not see the report, check the bottom of the screen for a new

tab.
Canadian Blood Services Stem Cell Registry
Canadia e 1800 Alta Vista Drive, Ottawa, ON, CANADA K1G 4J5
Blood STEM CELLS T 1-613-739-2435 F 1-613-739-2275
Services ZTiesies Toll free: 1-866-233-2445

www.blood.ca

Canadian Patient Profile
Patient ID: CAP7000011348
Registry: Canadian Blood Services Stem Cell Registry

Transplant Centre: TC-Princess Margaret Hospital Printed: 2019-11-08
Name (Last, First): |i !
Middle name: Previous last name:
Date of birth: Death date: Gender: ABO/RH: CMV: Weight (kg):
1999-09-09 Male A+ 92
Ethnicity: Caucasian Ethnicity others:
Status: Active Status reason:
Created on: Changed on: |Last activation: | Country: Archiving flag: Duplicate hold:
2016-06-03 2019-05-16 2018-10-24 CA O ]
Diagnosis: Myelofibrosis Status:
Diagnosis text:
Diagnosis date: |2016-05-12 | Transplant date: | 2016-09-29
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2.6 Patient activations and work-ups

Search Requests Activations/WorkUps Post-Transplant Follow-Up Change History

D

8000546368
8000528611
8000524782
8000522290
8000522289

A list of all activations that have been requested for a patient can be found in the

‘Activations/ Work-Ups tab of the patient profile.

+ Transaction Type Request Type Patient ID
CDN Work-Up, REG PBSC CAPT000023265
CDN Work-Up, REG PESC CAP7000023265
INT VT, REG VT CAP7000023265
CDN VT, REG VT CAP7000023265
INT VT, REG VT CAP7000023265

Registrant/CBU 1D

5103 0002 0024 3584 700
5103 0002 0024 3524 700
6939 LSAD 0050 5162 214
5103 0002 0024 3524 700
6939 DKMO 0125 4033 322

UBMDR Activation History

Registry/CBB

CA-Canadian Blood Services S...
CA-Canadian Blood Services S...
DE-ZKRD-5939

CA-Canadian Blood Services S...

DE-DKMS Registry gGmbH-4596

Status

Completed
Completed
Completed
Completed
Completed

Filter:

Created On
2022111101
2022/05/09
2022/03/29
2022/03/09
2022/03/09

[ || )| &
Reservation Ends. .
2023/01/09
2022/06/16
2022/07124
2022/06/23
202210627

For registrants, the ‘Registrant/CBU ID’ column will display the ‘GRID’ (if known) or

the original registrant identifier.

Note:  Hovering over the ‘GRID’ identifier in the ‘Registrant/CBU ID’ field
on a particular entry within the Activations/WorkUps list will display
its original registrant identifier (if it’s available).
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3 Search requests

A WMDA Donor search will automatically be run using default search settings as soon as a
new patient is saved and will be automatically rerun by WMDA every night for patient
with Active status. WMDA CBU and FAX International searches need to be created

manually.

Note: ‘Bone Marrow Donors Worldwide (BMDW) has been rebranded to
World Marrow Donor Association (WMDA) Search & Match Service.
BMDW may still appear with historical searches.

3.1 WMDA Donor search results

1) Open the ‘Patient Profile’.
2) Click on the ‘Search Requests’ tab.

3) Click on the ‘SR ID’ of the WMDA Donor line when status is ‘Results Received’.

Change History UBMDR A

Search Requests Activations/WorkUps
[ New L3

SRID SR Type Requested IR/CEB

1736910 ‘WMDA Donor

4) Search results will appear.

Search Request 1736910, WMDA Donor

@ New Match Run [ Follow-Up Task Request Difficult Search Review

ctivation History

Status

Results Received

Filter:
Owner Created On
Lydia-Livia Gatti / Toronto ON M2J 3X1 2024/02/13
<= Back| ,

L o NP
=

- Settings |[» Edit
Match Settings Allowed Mismatched Antigens
Algorithm: ~ ATLAS HLA-A: HLA-B, HLA-C
Loci to consider:  n/6 search (at HLA-A, B, DRB1) HLA-DRB1 HLA-DQB1
No. of mismatches: 1
Donor Filter Attributes Required Typed Loci
Show Only Favourite Show Only CDN (ION=5. HLA-C. HLA-DRB1 HLA-DQB1
CMV:  Ignore Sex: Ignore
Blood Group:  Ignore Status:  Ignore Sorting Settings
DPE1 Maich Grade: Ignore Inexplicable: Ignore Primary.  Standard
Max Number of Results: 250
- Match Results [Z Acknowledge £ View as PDF Save Results More = =
N Age Avail. Since ABO
MPN MC Co ION  GRID Sex  siaws  Hegnt o MacR A al® sl € | 2FE! or | 298! oo | e
F Race cmMv Weight P P P Pl P
1 B AU 7748 7748 9000 3891 B981 624 39 BEBEEOE e1:xx 52:XX 841 XX
a/e/- F AV 4/31/65  @1:XX 52: XX 84.: XX
o PI 100 100 4
2 IL 5239 5239 0@01 0002 8498 284 25 BOB0A e1:szFFu 52:BZEHB 12:BZEIM 04:BZEBM 94 :BZEKW 84:BZEKB
=fi=li= F av 0/188/@  ©1:8ZFPN 52:BZEHB 12:BZEIM (15:BGNHA) 96 :BZEMF 84:BZEKB
i 100 100 ]
3 PL 7414 7414 DKM@ 0012 1644 235 28 B+ BOBOE e1:sscer 52:EWDB 12:02 04:04:01 83 :YGKM 82:ACMG]
@/8/- M AV 182 0/188/8  ©1:ABGEP 52:EWDB 12:02 (15:02:01) 96 : ZANB 13: KHIN
L UNK 104 100 100 ]

Note:

Although the user is allowed to enter up to 40 characters for each of patient

first and last name fields, the Patient Name field in the Search Request Details
section and on the PDF search report will only display 65 characters in total
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5) Results are sorted and listed with best possible matches first.

Note: Canadian donors are displayed at the top of each match grade
category; their overall rank within the search is displayed in the left
column (‘N’) when ‘Standard’ filtering is selected as the Primary
sorting setting. When “Sum of Probabilities” filtering is applied, results
will be displayed based on Rank position (no Canadian donor/CBU
showcasing).

Note: To apply filter to display only Canadian donors/CBUs check the ‘Show
only CDN (ION 5103)’ checkbox.

M Age Awail. Since ABO
MRV MC  Co ION GRID Sex Status Height

F Race CMV Weight

1 AU 7748 7748 oeea 3@5&1 @981 624 39 E
a/a/ - =

L 7748 0000 3001 0981 624

2 IL 5239 5239 @@l 6092 5499 204 25 ﬂ
. E AV

6) New matches will be highlighted pink if the user hasn’t acknowledged them. To
acknowledge the new results, click the “Acknowledge” button. The pink
background will disappear.

+/ Acknowledge
7) Favourites can be marked by selecting the donor or CBU and clicking the ‘Add to

Favourite’ icon; to display only those marked as favourites, check the ‘Show Only
Favourite’ filter attribute.

+  Match Results ﬁ [E} Acknowledge | |[E

N )
R CE & ‘ Add to favorite
F

CA 5183 5183 aedl 9888 8398 8
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To print the search results, click on the “View as PDF” button. The PDF report of
the search results will open and able to be printed.

Canadian
Blood
Services

MalchiRun: 2024-03:13 20:05:59

Canadian Blood Services 5tem Cell Registry

1800 Alta Vista Drive, Ottawa, ON, CANADA K1G 4J5
T 1-613-739-2435 F 1-613-739-2275

Toll free: 1-B66-233-2445

www.blood.ca
Donor Results

ent Name: Jariettest Matchconnect
Dizgnozs: Acute Lymphaoblastic Leukemia
gisiry. Canadian Blood Services Stem Cell Registry

et 1D CAPTOO0025616
B 2001-01-02

Algoatam ATLAS
Lod toconsider: nf6 search (at HLA-A, B, DRB1)
No. of mismaiches: 1

Date: 2024-02-13

T re: TC-Vancouver General Hospital Pafient Seus: Active

Pail A B c DREB1 DQB1 DRBJMS DPB1

=ader M Weight[kg) 01:01:01 52:01:01 04:04

theicity
MC  |Gender  Age|Avall Since Maich  |& c DRB1 DQB1 DRE345 DPB1
ABOQ| ION IC.‘.1‘." Date| Height 001/2%
County |Stals Weight b % ol ol Prob % ol TG
6% |F PP-P- |01 526X 43K
K} 01 20 43K

526X

25 AN

2 AAN-

32 AbN- [

3.2 Creating a new search

H AAN- (01 RYRY

WMDA CBU and Fax International search requests need to be manually created.

Note:

FAX International search should only be used for donors that do not have

a GRID, or in cases where the donor or CBU is not available in the
WMDA search results (for example, from a registry that may not
frequently upload donors/CBUs to WMDA).

1) Open the ‘Patient Profile’.

2) Click on the ‘Search Requests’ tab.

3) Click the “New” button.

4) The Search option screen will appear.

5) Select the type of search to be run.

Note:

If WMDA CBU search has already been run, the “New” button will

automatically open a Fax International search request.
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6) Complete the information required:

WMDA CBU | e Click “Save.”

e Sclect the “Requested IR/CBB”

e Enter Fax Request notes to be included in the request by clicking “New” in
the Notes tab, if applicable

e Click “Save”

FAX e Click “Send Search Request”.

International Send Search Request

Note: To preview the search request, click the “Preview Search
Request” button.

7) The search will appear in the ‘Search Request’ tab. Notification will be sent when
results are received for the ‘Fax IR’ search requests.

3.3 WMDA Donor Search results (DPB1 — TCE3 grade)

When reviewing WMDA Donor Search, an additional HLA-DPBI classification based
on T-Cell Epitopes (TCE) value may be displayed as a DPB1 TCE3 grade. The DPB1
TCE3 grading uses the following symbols:

A - Allele match
Pe - Permissive mismatch
G - Non-permissive mismatch in GvH direction

H - Non-permissive mismatch in HvG direction

X - Ambiguous or undetermined match grade

Where a DPB1 TCE3 grade is available, the mouse over function provides the
probability values, where applicable.
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3.4 Saving search results

When a search is re-run, the results override previous results. To have access to a
particular search result to view or request activations in the future, the results need to be
saved.

1) Open the search result.
2) In the match results section, click on the “Save Results” button.

Save Results

3) The result PDF report is now saved as a file in the attachment section.

2 ©E3% URML WOL3 L3492 BED 23 LIS G Pliwiivio ssiwiiviag woiwsivig e i wL EERTPRTT weiviine

a/e/- 3 av @/180/6 ©1:01:01G 52:01 12:02:016 04:04:01 83:02:01 84:01:01
o (@] 100 ) - 100 -
k] US 3553 3553 @00@ 896 @614 627 S8 BOEEE - (8s) 84:EP

b =fj=ff= 3 av @/45/46  1s 525 04:EP

T cau 9g ) a5
18 DE 6939 6930 FFM@ 8008 1344 932 44 DoEDE - 525 12:02 84:XX

a/e/- 3 av @/35/64 1s 525 15:13 (15:XX)
T 100 109 -

| [ Attachment | [} Add to Folder | | & Refresh Filter | | )| &
= Actions File Name Created By Created On
ﬁ 2024-02-14 CAP7000025616 WMDA Donor.pdf TSTALLROLES1 2024/02/14 10:02
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3.5 Changing individual search settings

Settings can be changed for each search individually.

1) Open Patient Profile.
2) Open the “Search”.
3) Click the Darrow to expand the setting section.

b Settings

4) The settings for this search will appear.

> Settings |[XEdt

Watch Settings Alowed Mismatched Antigens:

search (at HLA-A. B. C, DRB1) I'_-::';:\EI| ?’L—-'l‘l-\::‘ e
Donor Filter Attributes Required Typed Loci
s Ignore Sorting Settings
5) Click “Edit”.
6) Modify the desired settings.
O Settings S Apply Default Settings
Match Settings Allowed Mismatched Antigens
Donor Fifter Attributes Required Typed Loci
Show Only hlu:j:: v HLAC. HLA-DRE1. HLA-DQB1 k
Blood Group:  Ignore v Sorting Settings
DPB1 Match Grade.  Ignore. v Inexplical Primary. Standard
7) To set the setting back to default, click the “Apply Default Settings” button.
i ¥ Apply Default Seftings
8) Click “Save”.
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3.6 New match run

The ‘New Match Run’ button will initate a new search using the current search settings
and will provide results based on the WMDA data available at the time the ‘New Match
Run’ button is clicked. It may take some time to obtain results as the search is re-
executed from scratch.

It should be noted that WMDA automatically performs a refresh of Active patients
searches every night. When a search is opened, the system automatically updates the
search results based on the last WMDA match run/refresh (‘Latest Match Run’ date/time
can be seen in the top right section of the search). Therefore, initiating a ‘New Match
Run’ may not be necessary unless it is critical to know if anything has changed since the
Latest Match Run date.

% Mew Match Run

3.7 Match run notification

When the search is in process and the results have not been received, the following
warning message will appear in the search request to notify the user.

oM m [iE

)

x
E <g> Dioner search | ATLAS | 810 | Match run in progres

m Mew Match Run was initiated. Please refresh to see updated results. \6’} Transaction 1738892 saved

Donor or
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3.8 Canadian Patient Difficult Search Review

A Transplant Centre can request a Difficult Search Review by the Search Analyst team.
A button titled “Request Difficult Search Review” is found on the WMDA Donor
Search. The Transplant Center user will complete the HLA Criteria section of the task
that opens, and can set the priority of the task to ‘Very High’ if applicable.

HLA Matching Criteria Related Transactions Change History

Please Check all boxes that are applicable

Estimated time to transplant:

Donor
Acceptable match level: 10/10: % 9r10: 8Mo: 8/8 7i8:
Acceptable Allele mismatch at Ac B [ DRB1 DQB1:
Acceptable Antigen mismatch at: A B (o DRB1 DQB1:
Mismatch preference:
Cord Blood Unit (CBU)
CBU recommendation requested:
Acceptable match level: 6/6: 516 46:
Single CBU: Min TNC for 6/6: 56 4/6:
Double CBUs: Min TNC for CBU 1: CBU 2 Tofal:

Once the Task is Saved by the Transplant Center user, a “Patient — Difficult Search
Review” task will be created and assigned to the Search Analyst team.

Note: If anything is changed on the task after it has been saved, a Follow-Up task
must be sent to the Search Analysts to inform them of the updated
information.

When the Search Analyst has completed the Patient- Difficult Search Review task, the
system will assign a task titled “Patient — Difficult Search Review Completed” to the

Search Criteria
Reason: Patient — Difficult Review Completed v Task ID:
Assigned To': | Me v Main Category: - Priority -
Status v Due Period v From/To i
Sort by v Creation Period v From/To i

Search) | Clear | | Reset| Maximum Number of Results: | 500

Result List: 2 Items Found

Filter.

1 Node Due On Task 1D Reason Hote Status Patient ID Registrant/CEU ID Owmer
v @ ® 202402118 187761452 Patient - Difficult Review Completed MHew CAPT000025612

The Canadian Transplant Centre (CTC) user can navigate to the Patient Profile /
Attachments assignment block to view the resulting non-editable SYS11 form created
by the Search Analyst.
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3.9 Managing entries on Fax International searches

FAX International search should only be used for donors that do not have a GRID, or in
cases where the donor or CBU is not available in the WMDA search results (for
example, from a registry that may not frequently upload donors/CBUs to WMDA).

3.9.1 Adding a new International Cord Blood Unit (CBU)

1) Click on “Add Registrant/Cord” drop-down list.
2) Select ‘Add Cord’.

Add Registrant/Cord| = |

" [& AddRegistrant

BE AddCord

3) Enter ‘ID’.

4) Enter ‘Age’.
5) Select ‘Sex’.
6) Click “Save”.

G Add New Cord - Google Chrome — | e
@ amsrga.bloodservices.ca/sap(====)/bc/bsp/sap/bsp_wd_base/popup_... &
* D | |
Age: 0
] Sex
rd o hd
— IRICEE:  TW-Buddhist Tzu Chi Stem Cells Center-3458 E
Save || Cancel
b

aaaaa

Note:  Entry validations will be performed upon save. Error messages, if
any, will be displayed and impacted fields highlighted in red.
For example:

€ Add New Cord - Google Chrome = O X

@ amsrga.bloodservices.ca/sap(====)/bc/bsp/sap/bsp_wd_base/popup_... @

I Make an entry in field 1D*

* 1D

Age: |0
Sex: -
IR/CBE: | TW-Buddhist Tzu Chi Stem Cells Center-3458

Save || Cancel
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3.9.2

1)
2)

3)
4)
S)
6)
7)

Adding a new International registrant

Click on “Add Registrant/Cord” drop-down list.
Select ‘Add Registrant’.

Add Registrant/Cord | = |
T

3 Add Cord

Enter ‘GRID’ (either normal or eye-readable format will be accepted).
Enter ‘ID’.

Enter ‘Age’.

Select “Sex’.

Click “Save”.

= @ Add New Registrant - Google Chrome — O X T

@ amsrga.bloodservices.ca/sap(====)/bc/bsp/sap/bsp_wd _base/popup_... @,

GRID: | |
D:

* Age: |0

IR/ICEB: | TW-Buddhist Tzu Chi Stem Cells Center-3458

Save || Cancel

Note:  Entry validations will be performed upon save. Error messages, if
any, will be displayed, and impacted fields highlighted in red.
For example:

€ Add New Registrant - Google Chrome - O X

& amsrga.bloodservices.ca/sap(====)/bc/bsp/sap/bsp_wd_base/popup_... &

[l Make an entry in field *Sex' 3 Messages
[l Make an entry in field "Age’
[l Make an entry in field 'GRID" or 'ID*

GRID
D
IR/CEE: | TW-Buddhist Tzu Chi Stem Cells Center-3458

Save | Cancel
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3.9.3 Search results list

Registrants and Cord Blood Units (CBUs) entered by users will appear on the search

results list:

v  Search Results |[Z EditList | | Add Registrant/Cord = More =
Actions IR/CBB GRID D CBU Age Sex
m TW-Buddhist Tzu Chi Stem Cells Center-TW/TWCB 3458 000T WDON ONEW 113 TW-DON-NEW-1 31 Female
ﬁ TW-Buddhist Tzu Chi Stem Cells Center-TW/TWCB TW-CBU-1 Yes 1 Male
TW-Buddhist Tzu Chi Stem Cells Center-TW/TWCB TW-DON-0OLD-2 32 Male
m TW-Buddnist Tzu Chi Stem Cells Center-TW/TWCB TW-DON-OLD-3 33 Female
~  SearchResults [»Ediilist | Add Registrant/Cord = More 5 Filter 5

ons IR/CBB

4 04 4 94 =94 2

) B S B

"W-Buddhist Tzu Chi Stem Cells Center-3458
"W-Buddnist Tzu Chi Stem Cells Center-3458
"W-Buddhist Tzu Chi Stem Cells Center-3458

GRID D CBu Age Sex
40 Male

46 Male

2 Male

"W-Buddhist Tzu Chi Stem Cells Center-3458 147828 41 Male
'W-Buddnist Tzu Chi Stem Cells Center-3458 3458 000T WDON ONEW 113 35 Male
"W-Buddhist Tzu Chi Stem Cells Center-3458 TWCORD123 Yes 3 Female

Note:  ‘GRID’ is displayed in an eye-readable format, regardless of how it
was entered.

3.9.4 Editing the list

Editing (add/modify/remove values) is performed directly on the search results list and
can be done only on the enabled fields.

Note:  When the first activation or work-up request is initiated, the system
will automatically create the corresponding international registrant
or Cord Blood Unit (CBU) profile in the background. Ability to edit
the entry will depend on existence of its underlying profile.

If
Registrant/CBU
profile...

Then...

Does not exist,

Editing will be enabled in any applicable column.
Note: The ‘GRID’ is not applicable for Cord Blood Units (CBUs).
Note: The ‘CBU’ flag is not applicable for registrants.

Exists,

Editing will only be enabled in the ‘GRID’ column for adding the
Global Registration Identifier for Donors (GRID) values if they were
originally missing.

Note:  Fields enabled for editing appear with white background.
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1) Click on “Edit List” button.

Search Resulis

Examples:

line 1 — not editable (registrant has an activation)

[ Edit List

line 2 — editable fields (‘ID’, ‘Age’, ‘Sex’)

line 3 — editable fields (only ‘GRID’, as registrant has an activation)

line 4 — editable fields (‘GRID’, ‘ID’, ‘Age’, ‘Sex’)
line 5 — editable fields (‘GRID’ e.g. to correct a data entry error, ‘ID’, ‘Age’, ‘Sex’)

Search Results More =
Acti.. IR/ICBB GRID D cBuU Age Sex
Tw-Buddhist Tzu Chi Stem Cells Center-  -3458 3456000TWDONONEW113 TW-DON-NEW-1 3 Female
m TwW-Buddhist Tzu Chi Stem Cells Center- -3458 TW-CBU-1 Yes v 1 Male
TW-Buddhist Tzu Chi Stem Cells Center-  _3458 TW-DOMN-OLD-2 v 32 Male
m TW-Buddhist Tzu Chi Stem Cells Center-  -34583 TW-DON-OLD-3 v 33 Female
@ TW-Budadhist Tzu Chi Stem Cells Center-  -3458 34356000TWDONONEW211 TW-DON-NEW-2 22 Male

2) Enter ‘GRID’ if known, but were initially missing, where applicable.

3) Enter the correct ‘GRID’ if initial values were incorrect, where applicable.
4) Enter the correct ‘ID’ if initial values were incorrect, where applicable.

5) Enter the correct ‘Age’ if initial values were incorrect, where applicable.
6) Select the correct ‘Sex’ if initial values were incorrect, where applicable.

Note: To remove incorrect values instead of replacing them, clear the

applicable fields.

7) Click “Save”.

Save
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Note:  Entry validations will be performed upon save. Error messages, if
any, will be displayed, and impacted fields highlighted in red.
For example:

Save ¥ Cancel L") Preview Search Request Cancellation Request - [ Follow-Up Task |
x
* Search Request Details B GRID 1234 5678 9012 3456 789 is invalid
B Age 66 is invalid
*  Search Results More = I ttake an entry in field Sex
o] e I 3 = e o H GRID 2458 000T WDON ONEW 212 is invalid
Tw-Buddhist Tzu Chi Stem Cells Center  -3458 3458000TWDONDNEW1 13 TW-DON-NEW-1 a1 Female
ﬂ TW-Buddhist Tzu Chi Stem Cells Center- -3458 TW-CBL-1 Yes v 1 Male
TW-Buddhist Tzu Chi Stem Cells Center- -3458 1234567890123456789 TW-DON-OLD-2 32 Male
ﬁl TW-Buddhist Tzu Chi Stem Cells Center.  -3458 TW-DON-OLD-3 ~ BB
m TW-Buddhist Tzu Chi Stem Cells Center- -3458 3458000TWDONONEW212 TW-DOM-MEW-2 22 Male

Note:  Error message will be displayed, and impacted fields highlighted in
red, when ‘GRID’ or ‘ID’ are not unique on the list.

x
H This record already exists in the search results

For example:

GRID 1D
3458000TWDONONEW113 TW-DON-NEW-1
TW-CBU-1
TW-DON-OLD-2
TW-DON-OLD-3
3458000TWDONONEW113 TW-DON-NEW-2
GRID ID
3458000TWDONONEW113 TW-DON-NEW-1
TW-CBU-1
TW-DON-OLD-2
TW-DON-NEW-2
3458000TWDONONEW211 TW-DON-NEW-2
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3.9.5 Deleting entries

Deletion of an entire entry is performed directly on the search results list.

Note:  Existence of the international registrant or Cord Blood Unit (CBU)
profile does not necessarily mean that an activation/work-up
transaction also exists (for example, the profile will still be created
when the first new activation/work-up creation was initiated, but then
cancelled without a save). Ability to delete the entry from the search
results list will depend on existence of at least one activation or work-
up request associated with it.

If activation/work-up request...

Then...

Does not exist,

Deletion will be enabled. W

Exists,

Deletion will be disabled.

1) Click on @ action of the desired entry.

2) Click “Save”.

Save

Examples:

line 1 — deletion disabled (registrant has an activation)

line 2 — deletion enabled

line 3 — deletion disabled (registrant has an activation)

line 4 — deletion enabled
line 5 — deletion enabled

line 6 — deletion enabled (registrant profile exists, but has no activation/work-up)

~  Search Results [ EditList | Add Registrant/Cord = More =

Actions  IR/CBB GRID D cBU Age  Sex
1 TW-Buddhist Tzu Chi Stem Cells Center  -3458 3458 000T WDON ONEW 113 TW-DON-NEW-1 1] Female
2 il TW-Buddhist Tzu Chi Stem Cells Center  -3458 TW-CBU-1 Yes 1 Male
3 TW-Buddhist Tzu Chi Stem Cells Center  -3458 TW-DON-OLD-2 a2 Male
4 il TW-Buddhist Tzu Chi Stem Cells Center-  -3458 TW-DON-OLD-3 33 Female
5 i Tw-Buddhist Tzu Chi Stem Cells Center-  -3458 3458 000T WDON ONEW 211 TW-DON-NEW-2 22 Male
6 il TW-Buddhist Tzu Chi Stem Cells Center-  -3458 TW-DON-NEW-3 23 Male
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4 WMDA Donor and WMDA Cord Full Reports

WMDA Donor and Cord Full reports can be generated at any time from the WMDA Donor
or WMDA CBU search request results.

1) Open Patient Profile that the report is for.

2) Click on the ‘Search Requests’ tab.

3) Click on the ‘SR ID’ of the applicable WMDA search request.
4) Search results will appear.

5) Highlight the donor or cord blood unit.

6) Select ‘Donor Full Report’ or ‘Cord Full Report’

-~ Match Results |, Request eHLA | | Request VT | | &) View as PDF
N Age  AvalSince  ABO Maten N 5 El Request DM o1 -
M/PN  MC  Co ION GRID Sex Status Height 00112 (%) @ E.@ Request Worlk-Up DR
F Race cmMv Weight P o
1 B AU 7748 7748 0000 3001 9981 624 39 BEBEE e1:xx
a/e/- F AV 4/31/65 @1:XX
i PI 4
2 IL 5230 5230 0Bl GGG2 5490 204 25 [a]a] - [n] - ICERG 52:BZEHE 12:BZEIM 04 :BZEBN 84:|
e = Sl ot e e So e ==

7) The report will be generated and can be saved or printed as required.
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S Cord Blood Unit (CBU) report

5.1 Requesting a Canadian Cord Blood Unit (CBU) report

1) Open patient profile that the Cord Blood Unit (CBU) report request is for.
2) Click on the ‘Search Requests’ tab.
3) Click on the ‘SR ID’ of the “‘WMDA CBUsearch.

Search Requests Activations/WorkUps Change History UBMDR Activation History

[} New Filter:
SRID SR Type Regquested IR/CBB Status Owner Created On Created By
1736238 WMDA Donor Results Received Joeann Jimenez / Toronio ON M2J 3X1 2024/02114 TSTCBUSA
1736619 WMDA CBU In Process Joeann Jimenez / Teronto ON M2J 3X1 2024/02114 TSTCBUSA
4) Search results will appear.
5) Highlight the cord blood unit.
6) Select “Request CBU Report™.
A [E8 Request Post-Thaw
E9 Request Work-Up
(% Request Misc Sample
321 ([ Reguest Reservation
CBU Full Report
(24s) 27s
7) The ‘CDN CBU Report Req’ activation screen will appear.
d Searches
«ll CDN CBU Report Req: New 48 Back .
[ Save X Cancel L") Testing of SY'S fomms. =]
o [
bt | | e
General Data Regquest
. e . Earmnes Function Farner Hame I
BC CHILDREN'S MOSPITAL
CARTOON0T1 463
CBU CACAI124607T1 CAC1001 346071
Request to Cancel Fenula g xves Stemn Cen
Activation
Stans  In Proces:
L
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8) Click “Save”. The activation will now be completed.
9) To view the Cord Blood Unit (CBU) report, click “Forms” and select “CBU
Report”.
| Forms | |

i[5 CBU Report

Note:  This will open a separate window that does not automatically pop up
on your screen.

: Canadian Blood Services Stem Cell Registry
Canadian e 1800 Alta Vista Drive, Ottawa, ON, CANADA K1G 4J5
Bluogi M T 1-613-739-2435 F 1-613-T39-2275
Services vl Toll free: 1-866-233-2445

www_blood.ca

CORD BELOOD UNIT REPORT

Report Date and Time: 2019-12-06 15:34:12/EST Registry CBU |D: CAC 1001708057
Patient ID: CAP7000014493 CBU Bag ID: C084317001628

Patient Name (Last, First}‘! J

Patient Registry/ | 16 The Hospital for Sick Children
Transplant Centre

Patient's Date of Birth | 2013-05-02
Maternal ID | CAUBD0314854

All dates are in YYYY-MM-DD format.

Availability Status | Available Unavailable Until

Baby: Caucasian Collection End Date | 2017-06-12
Ethnicity | Mother: Caucasian

Father: Caucasian Collection End Time/Time Zone | 22:55:00/EST

Baby Gender | Male Processing & CW"F”EF’E""E‘D‘:}: 2017-06-13
Birth Date | 2017-06-12 Cryopreservation Time/Time Zone | 15:46:00/EST
CBU SEGMENTS & SAMPLES MATERNAL SAMPLES
1 total in storage 2  total in storage
Aftached 9 Maternal Plasma g
Segments | p  may be requested 1 may be requested
2 total in storage 2  total in storage
CordSPIas:na 9 Maternal Nucleated Cells d
ampies | 1 may be requested 1 may be requested
Cord Nucleated | 2  total in storage
Cell Samples | 1 may be requested
10) The Cord Blood Unit (CBU) report can be Printed or Saved.
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5.2 Requesting an international Cord Blood Unit (CBU) report

1) Open patient profile that the Cord Blood Unit (CBU) report request is for.
2) Click on the ‘Search Requests’ tab.
3) Click on the ‘SR ID’ of the desired search request.

Note: If CBU is not available in the WMDA search results, use FAX
International search request

Search Requests Activations/WorkUps Change History UBMDR Activation History

[7f New Fiiter:

SRID SR Type Reguested IR/CBB Status Owner Created On
1736238 WMDA Donor Resulls Received Joeann Jimenez / Toronto ON M2J 3x1 2024102114
1736619 WMDA CBU In Process Joeann Jimenez / Toronto ON M2J 3X1 2024102114

4) Search results will appear.

5) For FAX international search requests, refer to 3.9 Managing entries on Fax
International searches to add the cord blood unit, if not already listed.

6) Highlight the cord blood unit.

7) Select “Request CBU Report™.

- Match Results | |[E} Acknowledge Request eHLA | | @ Request VT | | L") View as PDF Save Results m

Status MNC

Created By
TSTCBUSA
TSTCBUSA

N Age Vol TS
VI MC Co ION ID cMV CDa+ s Sex  viab. o MELD A ¢ Request Post-Thaw c | PRE!
F Race CD34+kg 9 ABO  Seq. FP  Reguest Work-Up o
(% Request Misc Sample
1 FR 1304 FRCBIOBEG2GAS1542 AV 123.1 11 26 [p]r]r]r] . ) 12:PYID
- 2.6 ] o/ofoa  32:1 (O RequestResenvation 15:PYWY
L A+ CBU Full Report 2]
2 US 8691 264631 AV 66.0 21 25 BEEALR (23s) 27s 15:81
c . . . .
8) The ‘INT CBU Report Req’ activation screen will appear.
INT CBU Report Req: New
Elsave | 3 cancel |
Activation Details
General Data Request
Description: |INT CBU Report Reguest | Request Created On: |2014/05021
Request Method: |CTC - Request Sert On;
Com. Method: |Fax b Acknovledged by IR On:
Request Type: |CBU Repart Request [*]
Request to Cancel Results
Status [*] Results Rec'd On;
| b | Results Sert On:
Requested On
Activation
Status: [In Process =]
Reason | - |
: 13 9
9) Click “Save”.
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5.2.1 Receiving an international Cord Blood Unit (CBU) report

1) Receive task “CBU Report — Results available”.

[11]

CBU Report — Resuliz Availab

2) Assign and open task.

3) Open activation.

4) Cord Blood Unit (CBU) report will be in the ‘Attachments’ tab.
5) Set task to completed.
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6 Extended HLA (eHLA)

6.1 Request extended typing (eHLA)

1) Open patient profile.
2) Click on the ‘Search Requests’ tab.
3) Click on the ‘SR ID’ of the desired search request.

Note: If donor does not have a GRID or donor or CBU is not available in the
WMDA search results, use FAX International search request

Search Requests Activations/WorkUps Change History UBMDR Activation History

[} New Filter

SRID SR Type Reguested IR/CBB Status Owner Created On Created By
1736238 WMDA Donor Results Received Joeann Jimenez / Teronto ON M2J 3X1 2024/02114 TSTCBUSA
1736619 WMDA CBU In Process Joeann Jimenez / Toronto ON M2J 3X1 2024/02/14 TSTCBUSA

4) Search results will appear.

5) For FAX international search requests, refer to 3.9 Managing entries on Fax
International searches to add the cord blood unit or registrant, if not already listed.

6) Highlight the registrant or Cord Blood Unit (CBU) for activation.

Match Results 1| |E Acknowledge Request eHLA | | @& Request VT | | 21 View as PDF Save Results More = =
N Age  Avall Since  ABO

MPV MC Co ION  GRID Sex Status Height /T?tzﬂé%) & A E 3 € % I ™ (2] -
F Race MV Weight P P P P P

i %4 CA 5103 5103 0001 @@@S @390 827 49 2011-83 BEEEE (26:6kHc) 27:GPXP 12: EKFZ

a/e/e £ AV 173 ©/6/55  32:GPBM 44:GPYG 15:GPHD
7 cau 59 ) 100 ) 108 37
1 DE 5525 6939 DKM@ @@25 3262 533 66 BEEEE (25:xx) 27:%XX 12:RDT

0/0/- F AV 9/1/46  29:AZRC 24:Xx 15:XX
g cau ] 77 2 95 %6

7) Click on the “Request eHLA” button.

Request eHLA

8) Check the type of extended HLA to be completed.

Notes: Only the services offered by the registry will be available for selection.
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CDN eHLA, REG: New
Save ¥ Cancel 2] Testing of SYS forms

HLA Typing Requests

Low Intermediate High Other
% A* AT W KIR:
B* B W

C* Cc=

DRB1* DRB1*

DRB 3/4/5:

DPAT™

DPFB1™

DQAT™

DaB1= DaB1=

Note: The current Canadian or EMDIS registrant or Cord Blood Unit (CBU)
HLA typing can be viewed in the ‘CBU HLA Typing’ or ‘Registrant HLA
Typing’ tab.

Registrant HLA Typing HLA Typing Results KIR Typing Results Requested Services Relati

A A* 11:ABVCT 24:ABVCZ
B E*  0T:ABXJR 44:ABWUS
C C*  |O7T:ACBFC 16:2WCS
DR DRB1*  |07:01 15:ACSTA
Do DRE3*
DRE4*
DRBS*

9) Click “Save”.

10) A Confirmation screen will appear with the typing requested. Click “Ok if the
information is correct or “Cancel” if there was an error and changes need to be
made.
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Confirmation - Gaogle Chrome = O x
@ amsrga.bloodservices.ca/sap(====)/bc/bsp/sap/bsp_wd_base/popup_buffered_frame_ca...

Please confirm that these changes are correct.

Filter: | ]
Item Criginal Mew
A High X
E High X
DMA-C Intermediate X

OK /| | Cancel

11) The Activation status will appear as ‘On Hold’, ‘Registrant contact required’ for
Canadian registrants and reservation dates are applied if no assessments are
required.

If an assessment is required, for Same Date of Birth (DOB) or for Exceeding Limit,
the status will be “On Hold” until the Search Analyst either ‘Cancels the Request’
or ‘Releases’ the activation.
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6.2 Receiving eHLA results

1) Receive task “eHLA — HLA Results Available”.
eHLA — HLA Results Available

2) Assign and open task.
3) Open eHLA activation.
4) For Canadian or EMDIS results.
a. Click on the ‘HLA Typing Results’ tab to view the results for Canadian or
EMDIS requests

Registrant HLA Typing | HLA Typing Results | KIR Typing Results ' Requested Services | Related Transactions | Motes | Char

F<y D&l

gn 180 S H] DQaB1
DP&1
DRB1*: OPB1
DRB3*
DRE4% HLA Test Date: 201340818
DRBS*

HLA Results Remark

b. To print a printed copy of the results, click on “Forms” and select the type
for report you wish to print.

1 ESFeALUUTTE40, REgISUram
Forms = EMDIS -

N HLATyping Results

2] Donor KIR Results

2] HLATyping - Partial Results
HIgn

Note: The Cord Blood Unit (CBU) report is used for Canadian Cord Blood
Unit (CBU) results.

Forms | |

- [§] CBURepart

5) For non-EMDIS International Registry/ Cord Blood Bank (IR/CBB) results, click
on the ‘Attachments’ tab to view the attached results.
6) Set task to completed.
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7 Verification typing (VT)

7.1 Request Verification Typing (V1)

1) Open patient profile.
2) Click on the ‘Search Requests’ tab.
3) Click on the ‘SR ID’ of the desired search request.

Note: If donor does not have a GRID or donor or CBU is not available in the
WMDA search results, use FAX International search request

Search Requests Activations/WorkUps Change History UBMDR Activation History

[ New Filter:

SR ID SR Type Requested IR/CBB Status Owner Created On Created By
1736238 WMDA Donor Results Received Joeann Jimenez / Toronto ON M2J 3X1 2024/02/14 TSTCBUSA
1736619 WMDA CBU In Process Joeann Jimenez / Toronto ON M2J 3X1 2024/02114 TSTCBUSA

4) Search results will appear.

5) For FAX international search requests, refer to 3.9 Managing entries on Fax
International searches to add the cord blood unit or registrant, if not already listed.

6) Highlight the registrant or Cord Blood Unit for activation.

- Match Results ¢| |[B) Acknowledge Request eHLA | |G Request VT | | LY View as PDF Save Results More = a
i D2 | Gl || 69 Match A B c DREA DCE1
L WEN MG | Co | ION | GRID Ff::e Sc‘ij“\f ":,‘;'Iz:: 01112 (%) DA ] pC PDR pDQ
i 34 CA 513 5103 0eel @es 9390 B27 49 2011-23 DEEEE (25:ckH6) 27:GPXP 12:EKFZ
a/0/8 F AV 173 /e/55  32:GPBM 44:6PYG 15:GPHD
cau 59 [ 100 o 100 87
1 DE 5525 6939 DKM@ @@25 3262 533 66 BEBERE (25:x0 27:% 12:RDT
a/e/- F AV 8/1/46 29:AZRC 44: %X 15:XX
» cau e 77 2 95 90
: 113 99
7) Click on the “Request VT” button.
& Request VT
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8) The Verification Typing (VT) activation screen will open.

VT Details
General Data Request
ption: |CON VT, REG Request Created On: (2013410/03
Re: thed: |CTC : Acknowledged by IR On: _ ]
hod: |Internal : Reservation Ends On: | 201341202

Raaiiesd T WT
REQUESL | Ype: W |'|

Shipping Details

Request to Cancel Sent On: |—|
Status |'|
Reason: [ |,| CBS IDMs
Reguested On Received On | |EE||
Sent On
Activation Results
Status :In Process ['| VT Results Rec'd On | |
Reason: [ Iv| HLA Results [_] DM Results, |

9) Select the ‘Request Type’, if applicable.
10) For registrant activations, click the ‘Sample Request’ tab
a. Enter/ modify the samples requested, if applicable

Sample Request WT Shipping ' KitiDM Shipping CBS IOM Results HLA Results Ext DI Results | Regueste
[: Product Type Quantity Volume (ml)
Clotted Blood: [1 2
ACD-A; [2 3
EDTA; [4 2
Heparin; [1 ‘E
|21
Total Allowe: : |E|J

Note: The number of samples requested can not add up to more than the total
allowed for the registry.

b. Click the ‘“VT Shipping’ tab
c. Enter the ‘CTC/IR Shipping Instructions’, as applicable:
i. Earliest date of sample receipt
ii. Latest date of sample receipt, if applicable
iii. Acceptable days
iv. Special shipping instructions.
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Sample Reguest ‘ VT Shipping HLA Results f Ext IDM Resuts J Reguested Services | Related Transactions f Motes |

CTCAR Shipping Instructions VT Sample Shipping Details
Earliest Date of Sample Receipt* |2014/05/08 EE|| Flanned Shipmert Date:
Latest Date of Sample Receipt: IIE|| Projected Artival Date:
Ship-to Information: I | = | Courier: -
Waybil #: [
Acceptable days Special Instructions
Mon: (] Tue: [¥] et [¥]
Thu: Fri Sat [
. (13 bh
11) Click “Save”.

12) In the ‘Partners’ section, click on the “Ship-To Party” to verify that the shipping
address matches the one on the activation request.

Partners Aftachments '

| Edgit List

Partner Function Partner Name

Created By Jody Leece

CTCIR Vancouver General

Ol Assigned Team Activation Team

Patient Susie Stemcell

Regiztrant/CBU CBU CAC1000354988
Registry/CBB OneMatch

Ship-To Party immunclogy Lab. \Vancouver G..

13) Click the “Back” button.
14) If the address displayed is correct, select “Confirmed” in the ‘Ship-to Information
field’ in the VT Shipping’ tab.
15) If the ship-to party displayed is not correct,
a. Highlight the ‘Ship-To party’ Line

Partners Attachments I
[cae ]

£8 Propose Alternatives

T | Partner Function Partner Hame
Created By Jody Leece
CTC/R Vancouver General
Ol Azsigned Team Activation Team
Patient Sugie Stemcell
Registrant/CBU CBU CAC1000364888
Registry/CBB oM

Ship-To Party v Immunelogy Lab, Vancouver[J
Created By - )
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b. Click the “Propose Alternatives” button

& | Partner Selection -- Webpage Dialog Ié]
Partner Selection {max. 1)
¥ cancel [ul &
Default | Mame City Street Street 2 Postal Code | Comments D

7 CBS ofo Vancouver General... Vanc... ImmunologyLabJP... 910 West 10th Avenue | WVBZ 19 4000029788
[T VANCOUVER GENERAL, GO... VAM... 2775 LAUREL ST, 1... LESLIEDIAMOND HEALT... | V5Z 1M9 http:ivch.ca 30000001
[T Wancouver General Hospital Vano... 910-West 10th Ave. Immunology Lab | VBZ 4E3 Workup precollects 4000031632
[ CBS c/lo BC Cancer Researc... Vanc... Room 13-206, 675 .. Clinical Cell Therapy Lab | VBZ 1L3 4000031479

c. Ifthe address is not listed, click “Cancel”. Select “Change/Update
required” in the ‘Ship-to Information field’ in the “VT Shipping’ tab.

d. Ifthe address is listed, check the correct address. Select “Confirmed” in the
‘Ship-to Information field’ in the “VT Shipping’ tab

Sample Request .~ VT Shipping | KitIDM Shipping | GBS DM Resue | HLA Results

CTC/R Shipping Instructions

Earliest Date of Sample Receipt: |2I3 1311012 I@l
Latest Date of Sample Receipt: |2I313.-'1I3.-'IE \@l
Ship-to Information: Hicnﬁrmed |v|

Acceptable days

Mon Tue ed
Thu Fri: Sat
Sun;

e. Click “Save”.

Note: If an assessment is required, for Same Date of Birth (DOB), Exceeding
Limit or for Low Match Grade, the status will be “On Hold” until a
Registry Search Analyst can complete the assessment.
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7.2 Receive VT — Donor Information task

1) Receive task ‘VT — Donor Information’ if information is obtained from a registrant
that requires vetting by the Canadian Transplant Centre (CTC).

2) Assign task.

3) Open the task to assess the donor information.

4) Ifrequired, request cancellation of the Verification Typing (VT) as per section 12.1
Request a cancellation.

5) Complete the task once the donor information assessment is completed.

7.3 Receiving registrant V'T shipping details

1) Receive task “VT- Shipping Details available”.
%T - Shipping Detailz Available

2) Assign task and open Verification Typing (VT) activation.
3) Click on the ‘“VT Shipping’ tab to view the Verification Typing (VT) Sample
Shipping Details.

wits Ext IDM Results Requested Services Related Tran

VT Sample Shipping Details
ment Date: 201310011

rojected Arrival Date: 20131012

Note: For EMDIS registrants, Sample Label ID provided in the shipping details
via EMDIS message can be viewed in the ‘VT Shipping’ tab of the
Verification Typing (VT) activation itself under Special Instructions:

Special Instructions

Sample Label ID:0697-1322-0
Dionors appointment date is 20141215
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4) Click “Forms” button and select “VT Shipping details” to print the details.

i
3
|

[t

| [&] Testing of 5¥'S forms

VT Shipping Detailz

DIl Rezultz Report

B [ (B <

Werification of Donor Typing

Note: For EMDIS registrants, Sample Label ID provided in the shipping details
via EMDIS message is not included in the ‘VT Shipping Details’ printable
form.

5) Return to task and click “Set to Complete”.

Task Details

@’E::

General Data

Reazon: VT = Shipping Detailz Available
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7.4 Entering registrant Verification Typing results

Note: If Verification Typing (VT) results are not going to be provided for a
registrant, request via a follow-up task that the Activation Team terminate the
Verification Typing (VT) by setting the reservation ends on date to the current
date.

If previously reported HLLA results are amended for a registrant, a follow-up
task will need to be created to the Search Analysts indicating that results have
been altered.

If How to Proceed of Reserve was previously requested and the activation
status is Fulfilled, the Verification Typing (VT) reservation can be terminated
by changing How to Proceed to Release.

Once the Verification Typing (VT) sample has been received and tested, the results
need to be entered into the activation. A reminder task “Activation — Results
Reminder” will be sent 45 days after the projected arrival date if results have not been
provided.

1) Open the Verification Typing (VT) Activation.
2) Click on the ‘HLA Typing’ tab.
3) Click “Edit”.

Sample Request VT Shipping Kit/IDM Shipping CBS DM Results ' HLA Results Ext DM Results | Reguested Services Notes Change History

]

Daal
DQB1
DPA1
DPE1* |

|

|

c* |
I |
|

|

|
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4) Enter the typing results and testing method.

Sample Request VT Shipping l Kit/IDM Shipping I CBS IDM Results / HLA Results Ext

A (01T | [o1nvaT

|
B [08wenz | [27:wcer |

c* [02:WDPD | [o7:xFve
DRB1* [03TEYM | [04:04 |
DRB2" | | [ |
DRB4" | | |
DRBS* | | |

SBT PCR-S5P PCR-550 Other

Class | []

Class Il [_]

5) Enter the ‘HLA Test Date’ and ‘HLA Lab’.

HLA Test Date: |2012/10/02 ia]

HLA Lab: |ABC Lat]

6) In the ‘Conclusion’ area, enter how to proceed.

Conclusion

additional 3 months.

Enter any reservation comments.

If ‘How to proceed’ is... Then...
Timeline, Product Type and Donor Rank should be
entered.
Reserve, Note: Canadian Registrants will be reserved for an

Release, Select “Release Reason”

Note: If planning to proceed with a Work-up request, select to “Reserve” the

registrant and make a note that you will be proceeding to work-up.
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7) Attach any Infectious Disease Marker (IDM) results completed by your laboratory
that you need to report to the activation. Send a follow up task to the registry Case
Manager to notify them of the reported results.

8) Click “Save”.

9) A confirmation screen will appear to verify the HLA data entry. Any discrepancies
between the values entered and the current donor/CBU HLA will be highlighted,
for example:

_0 S - = < _

A\ Not secure  chscrdcil.bloodservices.ca:8000/sap(====)/bc/bsp/sap/bsp_wd_base/popup_...

|09271 RegiStranUCEU: 510 Discrepancy(ies) identified. Please review the highlighted record(s) for accuracy.

Forms -
e ] (e U Fospra
ltem Original New
CBS IDMs
DNA-A, 1st allele 02:01 01:02
DNA-A, 2nd allele 101 11:01
Resuits DNA-B, 1st allele 15:01 02:03
DNA-B. 2nd allele 51:01
2equired DNA-C, 15t allele 03:04 03:04
DNA-C, 2nd allele 04:01:01G 04:01:01G
DNA-DRB11, st allele 04:01 03:BCAD
CBS IDM Results m DNA-DRE12, 2nd aliele 14-BCAD 140101 fict\ons Notes Change
DNA-DRB31, 1st aliele
A 01:02 DNA-DRE32, 2nd aliele DQAT®
B*  02:03 DNA-DRB41, 1st aliele DQB1*  |03:01
C*  03:04 DNA-DREA42, 2nd aliele DPA1*
DRE1".  03:BCAD DNA-DRBS1, 1st allele DPB1® |04:.02
DRB3™: DNA-DRBS2, 2nd aliele
DRB4* HLA Test Date

DNA-DPAT1, 1st allele

DRBS™ DNA-DPA12, 2nd allele RLALaD

DNA-DPB11, 1st allele 04:01 04:02
SBT Other Wethod
DNA-DPE12, 2nd allele
Class I Class |
DNA-DQAM, 1st allele 01:01
Class Il Class Il

DNA-DQA12, 2nd allele

DNA-DQB11, 1st allele 03:02 03:01
How to proceed:  Reserve DNA-DQB1Z, 2nd allele Timeline
Release Reason: Product Type
OK | |Cancel w
Other Reason Donor Rank:

Comments

10) Click “OK” if the information is correct or “Cancel” if changes need to be made.

7.5 Receiving Infectious Disease Marker (IDM) results
1) Receive task “VT — IDM Results Available”.
WT - DN Rezultz Available

2) Assign and open task.
3) Open activation.
4) Review results:
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If results from... Then review results in...
Canadian Blood Services ‘CBS IDM Results’ tab
EMDIS ‘Ext IDM Results’ tab
Fax International ‘Attachments’ tab

5) The Canadian Blood Services and EMDIS Infectious Disease Marker (IDM) results
can be printed as per below. Fax International results must be printed using the
Infectious Disease Marker (IDM) results report provided by the International
Registry (located in the Attachments tab).

a. Click the Forms button
b. Select “IDM Results Report” for Canadian Blood Services results, or “Int
IDM Results Report” for EMDIS Infectious Disease Marker (IDM) results

For Canadian:

L' VT Shipping Details

% DM Results Report

a Verification of Donor Typing

HETITEST

For EMDIS:

2" VT Shipping Details

% INT Donor IDM Results

a Verification of Donor/Cord Typing

RELUESL

Note: ‘IDM Results Reports’ are to be used only after the Infectious Disease Marker
(IDM) results have been provided.

6) Set task to ‘Completed’.

7.6 Receiving Cord Blood Unit (CBU) Verification Typing (VT) results

When Cord Blood Unit (CBU) Verification Typing (VT) results are available, a
notification task will be sent. If post-thaw testing was also requested with a Canadian
Cord Blood Unit (CBU) Verification Typing (VT), a separate task will be issued when
the post-thaw results are available.

1) Receive task “VT- HLA Results Available”.

%T —HLA Results Available
2) Assign and open task.
3) Open the Verification Typing (VT) activation from the ‘Related Transactions’ tab.
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Related Transactions

Transaction 10 Transaction Type Description
8000004589 CON YT, CBU CDN VT, CBU

4) Canadian Cord Blood Unit (CBU) results can be viewed on the ‘VT Results’ tab.

VT Results Reguasted Services ' Relsted Transactions | Netes

A 02 260
B* 0702 400086
Cro0F0z 1302
DRE1* 14:04 1501

DREZ*
DRE4*

DRES*

LN PRI —

Or can be printed using the Cord Blood Unit (CBU) Report found by clicking the
“Forms” button and selecting “CBU Report™.

Forms | |

- [§] CBURepart

5) International Cord Blood Unit (CBU) results can be viewed in ‘Attachments’ tab.
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8 Miscellaneous sample

Miscellaneous samples can be requested for Cord Blood Units (CBUs) or registrants
when a Transplant Centre would like to perform additional typing or testing.

8.1 Requesting a miscellaneous sample

1) Open patient profile.
2) Click on the ‘Search Requests’ tab.
3) Click on the ‘SR ID’ of the desired search request.

Note: If donor does not have a GRID or donor or CBU is not available in the
WMDA search results, use FAX International search request

Search Requests Activations/WorkUps Change History UBMDR Activation History

[ New Filter:

SRID SR Type Regquested IR/CBB Status Owiner Created On Created By
1736238 WMDA Donor Results Received Joeann Jimenez / Toronto ON M2J 3X1 2024/02114 TSTCBUSA
1736619 WMDA CBU In Process Joeann Jimenez / Toronto ON M2J 3X1 2024/02/14 TSTCBUSA

4) Search results will appear.

5) For FAX international search requests, refer to 3.9 Managing entries on Fax
International searches to add the cord blood unit or registrant, if not already listed.

6) Highlight the registrant or Cord Blood Unit (CBU) for activation.

b
- Match Results L¢| |[EF Acknowledge | |[5] RequesteHLA (& Request VT | | LY View as PDF | | [] Save Results More = B
N Age  Aval Since  ABO o
! MEN MG Co [ON  GRD e U/'f/z';%) 2 - g . & . LIsTEE e LEd] T
I 34 CA 5183 5163 @001 G@23 8328 827 43 2011-03 BOEREE (26:ckHe) 27:GPXP 12: EKFZ
a/e/e F AV 173 8/8/55 32:GPBM 44:GPYG 15:GPMD
7 cau 59 o 100 o 100 57
1 DE 5525 6939 DKM@ @25 3262 533 66 BEREE (25:xx) 27:XX 12:RDT
e/e/- F AV e/1/46 29:AZRC 44: XX 15: XX
; cau e 77 2 95 se
7) Click on “More” and select “Request Misc Sample”.
~— [E] RequestIDM
B E2 Request Work-Up
27 (@ Request Reservation
= Donor Full Repart |
8) The ‘CDN Misc Sample’ activation screen opens.
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9) For a CBU misc sample activation, select the requested Type of Sample from the
“Request Type” field.

CDN Misc. Sampl, CBU: New
E) save | ¥ cancel | [5Ca

([ Edit]
General Data Request
Description: |CDH Mizc. Sample, CBU Request Created On: |2013/12/08
Reguest Methed: [Fax - Acknowledged by IR On: |
Com. Methed: |Internal i Reservation Ends On: |2014/02/07
Reguest Type: |'l
Maternal Nucleated Cells Sample
Maternal Plazsma Sample
Request to Cance| cord Nyucleated Cells Sample hipping Details
Cord Plasma Sample ~
SIS | sttached Segment sentin
Reason:

Requested On:

Note: Only 1 Type of Sample can be selected per request.

10) For a registrant miscellaneous sample activation, enter the volumes required in the
‘Sample Request’ tab.

Sample Request Shipping Details [ Kit Shipping I HLA Results | Requested Services l Related Transactions l b

Total Velume |U

Product Type Quantity Volume (ml)
Cletted Blood: |G | |G |
ACD-A: [0 | [o |

EDTA: |0 0

| || |
Heparin: [C ] |G ]
|
|

Total Allowed for Registry |EU

Note: “Total volume” cannot exceed “Total Allowed for Registry”.
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11) In the “Shipping Details” tab, enter the ‘CTC/IR Shipping Instructions’:
a. Earliest Date of Sample Receipt

Latest Date of Sample Receipt, if applicable

Contact Name (Canadian Cord only)

Contact Phone (Canadian Cord only)

Acceptable days, if applicable.

oo o

Shipment details HLA Results | Requested Services Related Transactions Notes Change History I

CTCAR Shipping Instructions

Earliest Date of Sample Receipt* [201404721

Latest Date of Sample Receipt [201404124

Ky=)=]

Ship-to Information:
Contact Mame: |john smith

Contact Phone: |B65-987-2234

Acceptable days

Mor: [ Tue: [ Wed: [v]

Thu, Fri Sat:

Sun;

12) Click “Save”.
13) A confirmation window opens to have the user verify the entry. If this is correct
click “OK” if it is not and changes need to be made, click “Cancel”.

/) Confirmation -- Webpage Dialog x|

Please confirm that these changes are correct.
Eem Original New

vice Cord Plazma Sample

@ Cancel

14) Status will change to “On Hold” with reason as “Ship-to not Confirmed”.
Status: On Hold

Reason; Shig-To Mot Confirmed

15) In the ‘Partners’ section, click on the “Ship-To Party” to verify that the shipping
address matches the one on the activation request.
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Partners

Attachments l

. Edit List

Partner Function

Partner Name

Created By Jody Leece

CTC/R Vancouver General
OM Aszsigned Team Activation Team
Patient Susie Stemcell

Registrant/CBU
Registry/CBB
Ship-To Party

CBU CAC1000354%986

16) Click the “Back” button.
17) If the address displayed is correct, select “Confirmed” in the ‘Ship-to Information
field’ in the ‘Shipping Details’ tab.
18) If the ship-to party displayed is not correct,
a. Select the ‘Ship-To party’ Line.

Partners Attachments l

B0 Propose Alternatives
T8 | Partner Function

Pariner Name

Created By Jody Leece
CTC/R Wancouver General
OM Az=igned Team Activation Team
Patient Susie Stemcell
Registrant/CBU CBU CAC1000364585
Registry/CBB on
Ship-To Party v Immunology Lab, VancouverJ
Created By - )
. (13 b 2
e C(Click the “Propose Alternatives” button.
& | Partner Selection -- Webpage Dialog @
Partner Selection (max. 1)
3 cancel [w] &
Default | Name City Street Street2 Postal Code | Comments D
Wl CBS cio Vancouver General... Vanc... Immunelogy LabJP... 910 West 10th Avenue | WBZ 1M9 4000029758
(] VANCOUVER GEMERAL, GO...  VAM_. 2775 LAUREL 5T.,1... LESLIE DIAMOMD HEALT... | VBZ 1M9 hitp:/fvch.ca 30000001
[ ‘ancouver General Hospital Vano... 910-West 10th Ave. Immunology Lab | V5Z 4E3 Workup precollects 4000031632
n CBS cfo BC Cancer Researc...  Vanc... Room 13-206, 675... Clinical Cell Therapy Lab | W52 1L3 4000031479

e Ifthe address is not listed, click “Cancel”
e Ifthe address is listed, select the address.

19) Click the “Edit” button in the ‘Shipping Details’ tab.
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20) Select:
a. “Create/Update Required” if address was not listed and the registry needs to
add it
b. “Confirmed” if the correct address is in the system.

Earliest Date of Sample Receipt |2013/01/2% ||

eipt: [2013/02/09 [1s]

ate of Sample £
Ship-to Information |v
Confirmed
Contact Name: | _
Create/Update Required
Contact Phone

21) Enter the Contact Name and Contact Phone number of the shipping contact person.
22) Click “Save”.

8.2 Receiving miscellaneous sample shipping details
1) Receive task “Misc Sample- Shipping Details Available”.

Misc Sample — Shipping Details Availakble

2) Assign task and open ‘Misc sample’ activation.
3) Click on the ‘Misc Sample Shipping Details’ tab to view the shipping details.

Misc. Sample Shipping Details

Planned Shipment Date: 20130246
Projected Areival Date: 20031217
Courier: wWoarld Courier

Wigrehill #5656

4) Click “Forms” button and select “Sample Shipping details” to print a copy of the

details.
| Farmz |
Sample Shipping Details qc
Werification of Cord Typing t{
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5) Return to task and click “Set to Complete”.

Task Details

General Data
Tazk ID: 1733763
Reazon: Misc Sample — Shipping Details Available
Created On: 20M13A272
Due Date: 20137217

Statuz: Completed

8.3 Entering miscellaneous sample results

HLA typing results from a miscellaneous sample can be entered directly into the misc

sample activaiton. All other test results are to be attached.

8.3.1 HLA typing results

1) Open activation.
2) Click on the “HLA Results” tab.
3) Click “Edit”.

4) Enter the HLA results, HLA typing method, ‘HLA Test Date’ and ‘HLA Lab’.

" HLA Results Requested Services Related Transactions Motes

A [ozm | [11:01 DAt |

g 1501 | [1so1 DaB1*: |

* [03:04 0304 ' oPat |
DREN" [04:01 | [o4:01 ] oPBI*: |
DRE3" [ [ |
DRBA4: [ | | HLA, Test Date; 2014101106
DRES" [ | | HLA Lab: |

SBT PCR-SSP PCR-S50 Other Other Method

Class L Class | |
Class I [ O] ] (] Clasz Il |

5) Click “Save”.

6) A confirmation window will appear for the user to verify the entries. Any

discrepancies between the values entered and the current donor/CBU HLA will be

highlighted, for example:
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0} biscrepancyties) identified. Please review the highlighted recordis) for accuracy,

Neém
DMA-A, 151 aliele
Ora.A 2nd allsle
DMA-B, 121 alele
OMA-B. 2nd alkele
DMA-C, 121 alek
Drs-C. 3nd aleig
DMA.DRE1, 15t allele
! DiMA-DRB1Z, 2nd abele
OriA-DRE3Y. 161 abale
DrMA-DRBIZ, 20 abele
DMs-DRE4T. 151 allels
OMA.DRB4Z. 2nd alele
DMA-DRBET, 151 aliele
DMA.DRBSZ. 2nd alele
DbLA-DPAT, 15t alleie
OrA-DPATZ, 2na alaie
DMA-DFE11, 151 allsk
OMe-DFETZ 3nd allele
DMA.DOAT, 15t allele
DMA-DOATZ, Ind allele
Db DOETT, 151 alisle
DrA-DOE12, Ind allek

Owiginal
re2i}]
;M
1501
51
o304
0401013
[2a ]
4ECAD

a1

0302

O | Cancel

MNew
o102

1=k ]

03:04
04:01:013
03BCAD
14:01:01

LR

7) Click “OK” if the information is correct or “Cancel” if changes need to be made.

8.3.2 Other test results

1) Open activation.

2) Click ‘Attachments’ tab.
3) Attach the HLA results.
4) Click “Save”.

5) Send a follow-up task to the Activations Team to notifying them of the attached

non-HLA test results.

Note: The registrant or Cord Blood Unit (CBU) is released upon reporting of the

miscellaneous sample results.
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9 Reservation

9.1 Requesting a reservation

1) Open Patient profile.
2) Click on the ‘Search Requests’ tab.
3) Click on the ‘SR ID’ of the desired search request.

Note: If donor does not have a GRID or donor or CBU is not available in the
WMDA search results, use FAX International search request

Search Requests Activations/WorkUps Change History UBMDR Activation History

[} New Fiiter:

SRID SR Type Requested IR/CBB Status Owner Created On Created By
1736238 WMDA Donor Results Received Joeann Jimenez / Toronto ON M2J 3X1 2024102114 TSTCBUSA
1736619 WMDA CBU In Process Joeann Jimenez / Toronto ON M2J 3X1 2024102114 TSTCEBUSA

4) Search results will appear.

5) For FAX international search requests, refer to 3.9 Managing entries on Fax
International searches to add the cord blood unit or registrant, if not already listed.

6) Highlight the registrant or Cord Blood Unit (CBU) for activation.

- Match Results Lr| |E Acknowledge Request eHLA | | 0 Request VT | | 2. View as PDF Save Results More = =
N Age  Avall Since  ABO
MPV MC Co ION  GRD Sex  Saws  Hegn o MR A B alC < | PRE1 or | 208! .
; F Race cMy Weight £ c < . C
34 CA 5103 5103 0001 DOOS 0390 827 49 2011-03 OERERE (25:ckHG) 27:GPXP 12:EKFZ
a/e/e F A 173 8/8/55 32:GPBM 44:6PYG 15:GPMD
L CAU 59 =] 100 ] 106 87
1 DE 5525 6939 DKM@ 8025 3262 533 66 aEREE (s:xx) 27: XX 12:RDT
e/e/- F AV e/1/46 29: AZRC 441 XX 15:XX
Ay e 7 2 95 90
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7) Click on “More” and select “Request Reservation™.

— [E] RequestIDM
E9 Request Work-Up
R st Misc S |

B

B Donor Full Report

Note: For international registrant reservation requests, send a folow-up task
to the Activations team.
Otherwise, the following error will be returned:

|

X
n Please contact Registry to create an international registrant Reservation

8) Reservation Screen will open.

CDN Reservation, REG: New
Elsave | X Cancel | EY Follow-Up Task |
Activation Details
General Data Request =
Description: |CDN Reservation, REG Reguest Created On: |2013M12H2 T
Method: |CTEC = Acknowledged by R On
ethos: [internal ] Reservation Ends On: [201210312
Request Type: [Reservation [+
Request to Cancel Results
Status: [ > Results Sent On
Reason: | IEd
Activation
Status [In Process I~
Reason: | I

9) Click “Save”.
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9.2 Reservation notification

1) Receive task ‘Activation — Reservation Confirmed”.

Activation = Reservation Confirmation

2) Assign and open task.
3) From the ‘Related Transactions’ tab, open the Reservation activation.

Related Transactions

Transaction ID Transaction Type Description
S000D0E1 54 INT Reservation, CBL IMT Reservation, CBU

4) Review the ‘Reservation Ends On’ date in the ‘Request’ section of the ‘Details’ tab.

Note: For international reservations the period may be different than 3
months.

Request
Reguest Crasted On 20134 208
Request Sent On; 20134208
Acknowledged by IR On; 20131 209

Reszervation Ends On; 201403103

9.3 Extending a reservation

Reservations cannot be extended. If you need to reserve a registrant/ Cord Blood Unit
(CBU) for a longer time period, a new reservation will need to be initiated.

A task “Activation- Reservation Expiry Reminder” will be sent 1 week prior to the
reservation end date.
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10 Infectious Disease Markers (IDM)

10.1 Requesting ‘IDM Only’

1) Open Patient profile.
2) Click on the ‘Search Requests’ tab.
3) Click on the ‘SR ID’ of the desired search request.

Note: If donor does not have a GRID or donor or CBU is not available in the
WMDA search results, use FAX International search request

Search Requests Activations/WorkUps Change History UBMDR Activation History

[ New

Fiiter:

SRID SR Type Requested IR/CBB Status Owner Created On Created By
1736238 WMDA Dener Results Received Joeann Jimenez / Toronto ON M2J 3X1 202410214 TSTCBUSA
1736619 WMDA CBU In Process Joeann Jimenez / Toronto ON M2J 3X1 202410214 TSTCBUSA

4) Search results will appear.

5) For FAX international search requests, refer to 3.9 Managing entries on Fax
International searches to add the cord blood unit or registrant, if not already listed.
6) Highlight the registrant or Cord Blood Unit (CBU) for activation.

-~ Match Results || |5} Acknowledge Request eHLA | | @ Request VT | | .Y View as PDF Save Results More =

N Age  Avall Since | ABO
MPV MC Co ION  GRID Sex Status Height /'ﬁg'}%) & " &

F Race cMv Weight B

34 CA 5103 5103 9001 OGS 0398 827 43 2011-03 OEEEE (25:6kHG) 27:GPXP
o/e/e F av 173 ©/8/55  32:GPBM 44:GPVG

; cau 59 o

1 DE 5525 6939 DKM@ @25 3262 533 66 AEEARE (25:xx) 27:XX
e/e/- F AV e/1/46 29:AZRC 44:XX

L cau )

7) Click on “More” and select “Request IDM”.

T q o

(%> Request Misc Sample
7 (© Reguest Reservation
i Donor Full Report

® DRB1 DOB1
223 pC PDR pDQ

12:EKFZ
15:GPMD

108 ) 100 87
12:RDT
15:XX

77 2 95 20
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8) For International Registry requests select the type of Infectious Disease Marker
(IDM) typing required.

INT IDM. REG: New
S)save | 3 cancal |

IDM Requests
For Registrant/Cord For Cord only

Dz TOHOPLASMOSIS: |
Chiv, EPSTEIM BARR VIRUS: |

ABO-Rh: AST & ALT:

MAT HI:

MAT HCW:

MAT HEY: [

Note: The “IDMs” option is used to request the registry’s full Infectious Disease
Marker (IDM) package.

Note: The options available will depend on type of activation (Cord Blood Unit
(CBU) or Registrant) and the registry supported services.

9) Click “Save”.
10) A confirmation window will appear. Click “Ok” to confirm or “Cancel” to make

modifications.
F 2 N
Please confirm that these changes are correct,
| tem Original Meww
| IOMS X
[T8K] [cancel
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10.2 Receiving Infectious Disease Marker (IDM) results

A task will be sent when Infectious Disease Marker (IDM) results are available.

1) Receive task “IDM — results available”.
IOk = Results Avadable

2) Assign and open task.
3) From the ‘Related Transactions’ tab, open the ‘IDM” activation.

Related Transactions

Transaction D Transaction Type Description

3000005525 INT IDh, CEL INT DM, CBU

4) Canadian or EMDIS Infectious Disease Marker (IDM) results can be viewed in the
‘IDM Results’ tab.

m Requested Services Related Transactions Notes

ABORh:  AB+ anti-CMV-  Both 1gG and IgM negative

CMV:
CMV Date:

Toxoplasmosis:

Both IgG and IgM negative

anti-CMV Date:  2020/0317
CMV NAT:
CMV NAT Date:

EBV:  1gG or IgM positive anti-HIv:
HIV: HIV NAT:
HIV p24 antigen: Negative HEV NAT.
HBsAg:  Negative HCV NAT:
anti-HBs: anti-HEV.
anti-HBC:  Megative HEV NAT:
ant-HCV:  Megative WNV NAT:
Syphilis:  Negative anti-Chagas:
ALT () 13 Chagas NAT:
anti-HTLV I/I:  Positive CCR5:
Parvo B19 NAT:

Remarks
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Canadian or EMDIS Infectious Disease Marker (IDM) results can be printed using
the applicable ‘IDM Results Report’ found by clicking the “Forms” button and
selecting the “IDM Results Report” for Canadian results or the “International IDM
Results Report” for EMDIS results.

For Canadian:

% DM Results Report [

For EMDIS:

% International Donor IDM Results l

Note: ‘IDM Results Reports’ are to be used only after the Infectious Disease Marker
(IDM) results have been provided.

5) Results from a non-EMDIS International Registry (IR) will be in an attached
document reviewed and printed in the ‘Attachments’ tab.

Activation Details Partners ‘

Actions | File Mame

UAT-ACRI064 INPUT - IDM Results docx
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11 Post-thaw

11.1 Requesting post-thaw

1) Open patient profile.
2) Click on the ‘Search Requests’ tab.
3) Click on the ‘SR ID’ of the desired search request.

Note: If CBU is not available in the WMDA search results, use FAX
International search request

Search Requesis Activations/WorkUps Change History UBMDR Activation History

[} New Fiter:

SRID SR Type Reguested IR/CBB Status Owner Created On Created By
1736238 WMDA Danor Results Received Joeann Jimenez / Toronto ON M2J 3X1 2024102114 TSTCBUSA
1736619 WMDA CBU In Process Joeann Jimenez / Toronto ON M2J 3X1 2024102114 TSTCBUSA

4) Search results will appear.

5) For FAX international search requests, refer to 3.9 Managing entries on Fax
International searches to add the cord blood unit the post-thaw is requested for, if
not already listed.

6) Highlight the cord blood unit.

- Match Results | |[E Acknowledge Request eHLA | | Request VT | | 1) View as PDF Save Results More =

Status MNC Vol.

N Age
VT MC Co ION D chv CD34- Tm% Sex  Viab I ‘T*f‘gﬂl%) A A & 8 < c DRET DR bag
F Race CD34+/kg 0 ABO  Seq. p P p o
1 FR 1804 FRCBNOBOGBAGE1642 AV 123.1 11 26 [elr]r]r] 27:REDU 12:PYID
= 2.6 M 8/0/99  32:EXG 44:REMX 15:PYIV
A+ o 100 ] 100
2 US  B691 204681 AV 66.8 21 25 BEEAE (2:s) 27s 15:01
= P 2002-18 M 8/8/59  32s 4as 12:01
0+ ] 81 ] 100

7) Click on the “More” button and select “Request Post-Thaw”.

&3] Request CBU Report

E2 Request Work-Up L5
(> Request Misc Sample
32.1 (2 Reguest Reservation

CEBU Full Report
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8) The post-thaw activation screen will appear.

CDN Post-Thaw, CBU: New
Elsave | 3¢ cancel | [

Activation Details F

General Data Request

tion: | CON Post-Thaw, CBU Request Craate 20131208 T

Request to Cancel Results

Status i

Activation

9) For an international Cord Blood Unit (CBU), enter the ‘Requested Tests’ in the
‘Requested Details’ tab.

|
Request Details Reguested Services Relsted Transactions

Requested Tests

Enter recussted tests here, |

Note: This activation types can be used to request any unusual requests that
the International Registry / Cord Blood Bank (IR/CBB) agrees to
perform (for example fungal cultures).

10) Click “Save”.
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11.2 Receiving post-thaw results

1) Receive task “Post-Thaw — Post-Thaw Results Available”.

Fost-Thaw — Post-Thaw Results SAvadable

2) Assign task to yourself.

3) Open task.

4) Open related transactions — Post-Thaw, Verification Typing (VT) or Work-up
request.

5) Review results:

For: Then view results:

In the ‘CBU Report’ found in the forms

tab.
Canadian Cord Blood Unit (CBU) Forms ||

International Cord Blood Unit

(CBU) In the ‘Attachment’ tab

6) Set task to completed.
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12 Work-Up

12.1 Requesting a registrant work-up

Note: If the work-up request is for an additional donation for the same
registrant/patient refer to Step 11.2 for instructions.

1) If a Verification Typing (VT) was requested for this donor, ensure that the HLA
typing results have been entered.

2) Open patient profile.

3) Click on the ‘Search Requests’ tab.

4) Click on the ‘SR ID’ of the desired search request.

Note: If donor does not have a GRID or is not available in the WMDA search
results, use FAX International search request

Search Requests Activations/WorkUps Change History UBMDR Activation History

[ New Filter,
SRID SR Type Requested IR/ICBB Status Owner Created On Created By
1736238 WMDA Doner Results Receved Joeann Jimenez / Teronto ON M2J 3X1 2024102114 TSTCBUSA
1736619 WMDA CBU In Process Joeann Jimenez / Toronto ON M2J 3X1 2024/02/14 TSTCBUSA

5) Search results will appear.

6) For FAX international search requests, refer to 3.9 Managing entries on Fax
International searches to add the registrant, if not already listed.

7) Highlight the registrant for activation.

L
-~ Match Results ¢ | |[E} Acknowledge | |[E5] Request eHLA | | & Request VT | | 1Y View as PDF | | [ Save Results More = a
bl fre MRELENEE  AED Match A B € DRB1 DQB1
MEY 0B G2 00 T TR \':ri'é:'t OM?‘;(%) 2 = = WDR o0a
I 34 CA 5183 5103 0001 8088 0398 827 49 2011-03 BBBREE (26:6kH6) 27:GPXP 12:EKFZ
@/0/0 F AV 173 ®/8/55  32:GPBM 24:6PYE 15: GPID
| caU 59 ° 160 ] 180 87
1 DE 5525 6939 DKM® 8825 3262 533 66 BEREE (25:xx) 27:XX 12:ROT
a/e/- F AV 8/1/46  29:AZRC 24:3¢ 15: %%
K cau o 77 2 EH 90
: « 2 « 9
8) Click on “More” and select “Request Work-Up”.
— [E] RequestIDM
: p
(% Reguest Misc Sample
7 (© Reguest Reservation
B Donor Full Repaort >
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9) Inthe ‘Request Type’ field, select the 1% choice of product requested.

Note: If the product to be collected changes, the ‘Request Type’ needs to be
updated accordingly.

Details
General Data Request
Description: |CDN Wiork-Up, REG Reguest Crested Onc (204 4402403
Request Method: - Reservation Ends On: [2014/08/02
Reguest Type:* |~
PBSC
DL
Request to Cancel Moy CTC Dates
Status: ™ Patient Prep On E
Reason: | I Flanned Infusion On It]
Fequested On: P Werific. Provided On: . ﬂf]
Activation CC Dates
Status: ||n Process h Clearance Provided On: | Ij:]
Reason: | =

10) In the “Work-up Details’ tab, complete the ‘Requested Details’ as appropriate.

e ‘Additional Work-Up’ — check if this is a second/ subsequent donation
request

e ‘Simultaneous VT’ — check if a Verification Typing (VT) will be performed
with the work-up using the precollect samples

e ‘Research Request’ — check if research request is included

e ‘Cryo Request’ — check if cryopreservation of the entire product is
requested.

Work-Up Details Patient HLA ' Reg VT Resulis = IDiis Post-Collection Requested Services f Related Transactio
| Lt Ecit
Request Details

dciitionsal Vork-Up: [

11) Click on ‘Patient HLA’ tab.
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12) Verify the Patient HLA reflects the verification typing completed and the HLA test
date is entered. Update any typing changes for the patient in the patient profile.

Patient HLA Reqg ¥T Resulis IDiks: Post-Collection Reqguested Services Relsted Transactions Motes:

2= o101 | [o208 | DAt |
B [35:03 | [51:01 ' pasi*: |
¢ o2 | o401 ' opat [

DRE1* [01:01 | [14:04 ' DPE1*
DRB3* |
DRE4 HLA Test Date: [2014/02003 [i&]

DRBS"

13) Click on ‘Reg VT Results’ tab.

14) The last Verification Typing (VT) results for the Registrant will appear. If a
simultaneous Verification Typing (VT) was requested, these values will be
removed once the activation is saved. If no previous Verification Typing (VT) was
completed, this tab will be blank.

] | |
IDhis Post-Collection Requested Services I Related Transactions | Notes

2% ot | [ot vt | DAt |

B [0gwicnz | [27wicer | Do |

o [o2worD | [o7xFve | DRt |
DRBN* (03 TEYM | o404 | DPB1*: |
ores | I |
oRaw | [ | HLA Test Date: [2013/1003 m
oRBSY | i | HLA Labi [ABC Lab

SBT PCR-5SP PCR-550 Other Other Method
Class | Class . |
Clags I Class I |
15) Click “Save”.

16) Generate the applicable work-up request form from the Work-Up by clicking the
“Forms” button and selecting:
a. ‘Work-Up Request and Prescription’ to generate the ‘“Work-Up Request and
Prescription for HPC-Marrow; HPC-Apheresis and/or MNC, Apheresis’ .
b. ‘Previous Transplant History’ to generate the ‘Previous Transplant History .
17) Click the ‘Attachments’ tab and attach completed work-up documents.
18) Click “save”.

Note: If an assessment is required for Low Match Grade, the status will be “On
Hold” until a Registry Search Analyst can complete the assessment.
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12.

2 Requesting a subsequent/ additional registrant work-up

When a donor has one of the following statuses, it is not possible to request a work-up
using the regular method. In this case, the request would have to be made through a
previously completed activation with the same patient and registrant.

e Temporarily unavailable - Donated

Unavailable — Donated Twice

Unavailable — Overage

Open completed activation

If no previous activation exists, send request to the registry by fax.

1) Click on the “Follow-Up Activation” button.
[7 Followe-Up Activation |

2) Select ‘CDN Work-Up, Reg’ or INT Work-Up Reg’.

£l [M Follow-Up - Google Chrome EL

Filter: |L

Transaction Type Long Description

Transaction Type Long Description
CDN Migc. Sample, REG !
COMN YT, REG INT VT, REG

COMWark-Up, REG | INT Work-Up, REG

\ or &

INT Misc. Sample, REG

3) The work-up will open. Continue with work-up request by following Instruction
11.1 Steps 8-15.

12.3 Requesting a Cord Blood Unit (CBU) work-up

1) Open patient profile.
2) Click on the ‘Search Requests’ tab.
3) Click on the ‘SR ID’ of the desired search request.

Note: If CBU is not available in the WMDA search results, use FAX
International search request

Search Requests Activations/WorkUps Change History UBMDR Activation History

[ New Filter

SRID SR Type Requested IR/CEB Status Owner Created On Created By
1736238 WMDA Denor Results Received Joeann Jimenez / Teronto ON M2J 3X1 2024/02114 TSTCBUSA
1736619 WMDA CBU In Process Joeann Jimenez / Toronto ON M2J 3X1 2024/02/14 TSTCBUSA
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4) Search results will appear.

5) For FAX International search requests, refer to 3.9 Managing entries on Fax
International searches to add the Cord Blood Unit, if not already listed.

6) Highlight the Cord Blood Unit (CBU) for activation.

v Match Results | |[5} Acknowledge Request eHLA | | & Request VT | | L) View as PDF Save Results More =

Status MNC NG Age Vol

N
VT MC Co ION D cMV CcD34+ e | Sex | vieh | Math A al® g | € < | °Re! or | 228!
F Race CD34+/kg a ABO  Seg P P P Pl
1 FR 1804 FRCBNOBOAOEAO1642 AV 123.1 11 26 [p]r]r]r] 27:REDU 12:PYWD
< 2.6 M ©/8/99  32:EXG 44:RENX 15:PYWY
L A+ =] 1lea a 1e0
2 US 8631 204631 AV 66.8 21 25 AEEAR (22s) 27s 15:81
- P 2@02-10 M e/e/59 32s 445 12:01
o+ =] 81 ] 1ee

7) Click on “More” and select “Request Work-Up”.

— @] Reguest CBU Report
¥ =8 Request Post-Thaw

Reqguest Misc Sample

&
;¢ (© Reguest Reservation
CBU Full Report

L 9T
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8) The Work-up screen appears. Complete the ‘Request Details’ in the ‘“Work-Up
Details’ tab.
a. ‘Multiple CBU transplant’ — check if more than 1 Cord Blood Unit (CBU) is
to be transplanted
b. ‘# of cords to be transplanted’- (editable if ‘Multiple CBU transplant’ is
checked)

c. ‘Requested Shipment Date’
d. ‘Planned Infusion Date’
e. ‘Planned Patient Prep Date’
f. ‘Samples to be shipped with CBU’- check if requesting surplus available
samples should be shipped with the Cord Blood Unit (CBU)).
Work-Up Details Shipment Details Patiert Typing CBU VT Resutts I Past-Shipment ' Requested Sery
Request Details
Muttiple CBU Tranzplant?;
# of cords to be transplanted; |1
Requested Shipment Date; | @l
Planned Pstient Prep Dste: | |E|
Planned Infusion Cste: | ||
Samples to be Shipped with CEL: [
9) Click on ‘Patient HLA’ tab.
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10) Verify the Patient HLA reflects the verification typing completed and the HLA test

date is entered.

Patient HLA Reg VT Resulis D= Post-Collection Requested Services Related Transactions Motes

A0 0206
8" [3503 51:01
o [o1:02 | [oa:01
DRE1* [01:01 | [14:04
DRES": | '
DRB4*
DRBS"
11) Click “Save”.

DQA*

DaE*

pPa1* [

oPE*: |

HLA Test Dat

e [p01402003

12) Generate the shipment request for a Canadian Cord Blood Unit (CBU) form from

the Work-Up by clicking the “Forms’ button and selecting:

a. ‘Request for Shipment of CBU’ to generate the ‘Request for Shipment of

Cord Blood Unit’ form.

13) Click the ‘Attachments’ tab and attach the completed work-up documents.

14) Click “Save”.

15) In the ‘Partners’ section, click on the “Ship-To Party” to verify that the shipping
address matches the one on the request form.

Partners Attachments I
Edit List |

Partner Function
Created By
CTC/R

Partner Name

Jody Leece

WVancouver General

OM Assigned Team Activation Team
Patient Susie Stemcell
Registrant/CEU CBU CAC1000354886
Registry/CBE OneMatch
Ship-To Party immunelegy Lab, Vancouver &
16) Click the “Back” button.
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17) If the ship-to party displayed is not correct,
a. Select the ‘Ship-To party’ Line

Partners Attachments '

EB Propose Alternatives
T Partner Function

Partner Name

Created By Jody Leece
CTC/R Vancouver General
OM Asszigned Team Activation Team
Patient Sugie Stemcell
Registrant/CBU CBU CAC1000364986
Registry/CBB oM
{ Ship-To Party w Immunology Lab, VancouverJ
Created By - 7

e C(Click the “Propose Alternatives” button

. & | Partner Selection -- Webpage Dialog ﬁ
Partner Selection {max. 1)
3 cancel [ &7
Default | Name City Street Street 2 Postal Code | Comments 1D
] CBS c/o Vancouver General... Vanc... Immunology LabJP... 910 West 10th Avenue | VBZ 1M3 4000029788
[ VANCOUVER GEMERAL, GO...  WVAM.. 2775 LAUREL 5T, 1... LESLIE DIAMOMD HEALT... | VB2 1M3 hitp:ivch.ca 30000001
] Vancouver General Hospital Vano... 910-West 10th Ave. Immunology Lab | VBZ4E3 Workup precollects 4000031632
: CBS c/o BC Cancer Researc... Vanc... Room 13-208, 675.. Clinical Cell Therapy Lab | WBZ 1L3 4000031479
e [fthe address is listed, select address
e [faddress not listed, close window.
18) Click the “Edit” button in the ‘Shipment Details’ tab.
19) Select:
a. “Create/Update Required” if address was not listed and the registry needs to
add it
b. “Confirmed” if the correct address is in the system.

= =0

Craate/Update Required

20) Enter the Contact Name and Contact Phone number of the shipping contact person.
21) Click “Save” and close.

Note: If an assessment is required for Low Match Grade, the status will be “On
Hold” until a Registry Search Analyst can complete the assessment.
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12.4 Receive Work-up — Donor Information task

1) Receive task ‘Work-up — Donor Information’ if information is obtained from a
registrant that requires vetting by the Canadian Transplant Centre (CTC).

2) Assign task.

3) Open the task to assess the donor information.

4) Ifrequired, request cancellation of the Work-up as per section 12.1 Request a
cancellation.

5) Complete the task once the donor information assessment is completed.

12.5 Receive shipping details

1) Receive task ‘Work-Up — Shipping Details Available’.
2) Open the related transaction.
3) Canadian registrant shipping details are found on the ‘Pre-Collect Shipping” tab.

1| KtioM Shipping | CBS IDM Resuts | Related Transactions | Notes

CTCAR Shipping Instructions VT Sample Shipping Details
ipment Date: 201401430
Projected Arrival Date: 2014/01/30

Earliest Date of Sample Receis

Latest Date of Se
Ship-to Information; Confirmed urier: Fedex

Waybil # 6655

Acceptable days Special Instructions
Mor: [¥ Tue: W Wed: [ Test Shipping instructions
Thut [+ Fri: [« Sat:
S

ST

4) Cord Blood Unit (CBU) and International registrant shipping details are found on
the “Shipment Details’ tab of the work-up for CBU and of the related Precollect
transaction for registrant.

Work-Up Detaits | Shipment Details | Patient Typing CBU VT Results Post-Shipment Requested Services Related Transactions Notes

CTCIR Shipping Instructions CBB Shipping Details

pation: Confirmed Planned Shipment Date: 2014/02/24

= Jane Doe Projected Arrival Date: 201400225

Contact Phone: 613-555-6666 Courier: World Courier
Wayhill # 5555
Acceptable days Courier (Shipper Return). workd Courisr
Mon: [ Tue: @) Wed: [ Wayhil # (Shipper Return) 777
Thu ¥ Fri &
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5) To view the details in a report format:
e Click “Forms” button
e Select “Sample Shipping Details” or “Cord Unit Shipping Details”.

Note: This will open a separate window that does not automatically pop up on
your screen.

| Forms | | G Cancel by OM | [Forms | |
] [E] Sample Shipping Detsils [ | [5] Cord Shipping Detals

6) Return to task.
7) Complete task.

12.6 Receiving facility qualification form
1) Receive task “Work-Up — Facility Qualific. Available”.
Work-Up — Facilty GQualific. Availakble

2) Assign task and open the task.
3) From the ‘Related Transactions’ tab, open the Work-Up activation.

Related Transactions

Transaction ID Transaction Type Description

000007583 CDNWiork-Up, REG COMWark-Up, REG

4) The Facility Qualification Form is found in the ‘Attachments’ tab.
5) Set task to completed.

12.7 Receive and confirm Work-up collection schedule (registrants)

1) Receive task “Work-Up- Schedule Confirmation”.

Note: At this point, the Collection Date on the Work-up Details tab will reflect
the Collection Day 1 date from the collection schedule.
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2) Assign and open task.

Task/Notification: 1841738, Patient: CAPT 5. Regi CBU: CAR 285

Hsave anciBack  [S]Save | 3 Cancel | « Setto Completed | E5XFollowe-Up Task | & Assign Owner

Details

General Data |

Task ID: [1841738

@
g

ison: | Wiork-Up —Schedule Confirmation =]
 [2otamzis

&l

Due Date: | 201402111
Status: ‘In Process | N | |
Description
Related Transactions Change History
Transaction ID Transaction Type Status
8000007 266 CDN Work-Up, REG In Process

3) Open the work-up activation from the ‘Related Transactions’ tab.
4) Click on ‘Forms’ and select ‘“Work-up Schedule’ to produce the work-up collection
schedule form.

Note: Printing work-up schedules from the Forms button is only for Canadian
registrant work-ups; for International registrant work-ups, obtain work-
up schedule from the work-up Attachments.

To confirm the schedule is acceptable:
1) Click “Edit” in the ‘Details’ tab.

2) Enter ‘Patient Prep On:’ date.
3) Enter the ‘Planned Infusion On:’ date.

CTC Dates
Patient Prep On: (20140341 ||E
Planned Infusion On: [2014/02120 [F]
Px Werific. Provided On |ED

4) Click “Save”.
5) Click the “Back” button to return to the task.
6) Click “Set to Complete”.

« Setto Completed |
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12.8 Work-up courier instructions
1) Receive task “Work-Up — Courier Instructions Available”.

Wiork-Up — Courier Instructions Available

2) Assign and open task.
3) From the ‘Related Transactions’ tab, open the work-up activation.

Related Transactions

Transaction ID Transaction Type Description
S000007S53 CDM Work-Up, REG COMWork-Up, REG

4) Obtain the courier instructions in the ‘Attachments’ tab.

[ Attachment || [*] Add to Folder || ¢ Refresh Filter:
Acti...  File Name Folder Created By Created On
ﬁ Courier instructions. pdf TSTCBUCM 2019/07M11...

5) Set task to completed.

12.9 Enter registrant Verification Typing (VT) results (for simultaneous
Verification Typing (VT))

1) Open the work-up activation.
2) Click on the ‘HLA Typing’ tab.
3) Click “Edit”.

4) Enter the typing results.

" ReguTResums | Dis | Post-colection | Reuested Services | Related Transactions | Motes

A oo | [oz08
B [35:03 | [51.01
o | I .
RN (0101 | [14:04 oPBi: [
DRES" | I
DREA" | I HLA Test Date: [2014203728 =]
DRES" | I ] HLA Lab: [ABC LAB|
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5) Enter the ‘HLA Test Date’ and ‘HLA Lab’.

HLA Test Date: |2012/10/02

6) Click “Save”.

7) A confirmation window will appear for the user to verify the entries.Any
discrepancies between the values entered and the current donor/CBU HLA will be
highlighted, for example:

HLA Lab: |ABC Lat]

7]

0 Discrapancylies) identified. Please review the highlighted record(s) for accuracy.

Hem

DMA-A, 151 aliele
OMa.A, 2nd allele
OMAB, 151 aliele
DiA.B, 2nd allele
DMA.C, 15 alele
OMA.C, 2nd algle
IDMA-DREN, 151 allele
DMA-DRENZ. 2nd alile
OMA.DRB3T. 151 abele
DMA-DRBIZ, 2nd alele
DMa-DRE41. 151 abele
OrA:-DRB42. 2na alale
DMA-DRBST, 151 alel
OrA-DRBSZ, 2nd alele
DMA-DPATE, 15t allele
DrA.DPATZ, 2nd allele
OMA.DFET1, 13 allele
DMA-DPE1Z, 2nd allele
OMA-DQATY, 151 allsle
DMA-DOATZ, 2nd alles
(OMA-DOB1. 151 allele
DMA.DGE12, Ind allsk

Owiginal
ol
mm
1501
5101
e

0TmG

ok
14 BCAD

[

[k

ooz

OK| Cancel

Mew
ooz
10

L=k ]

a4
LRI
03BCAD
140101

a3m

8) Click “OK” if the information is correct or “Cancel” if changes need to be made.
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12.10 Clearance

1) Receive task” Work-Up - Clearance Available”.

Wiark-Up = Clearance Available

2) Assign and open task.
3) From the ‘Related Transactions’ tab, open the work-up activation.

Related Transactions

Tranzaction 10 Transaction Type Description
5000007553 CONWork-Up, REG CDk Work-Up, REG

4) Click on the ‘Attachments’ tab to view the attached documents.

5) When the Physician has signed the prescription verification form, attach it to the
work-up attachments tab.

6) Click “Edit” in the ‘Details’ tab.

7) Enter the ‘Px. Verific. Provided On’ date.

CTC Dates
Patient Prep On: |2014/05/20 |
Planned Infusion Or: |2014/05/29 |
P Werific. Provided On: [B014m04/30 [e5)
Courier Det. Provided On; | |E||
8) Click “Save”.
9) Set task to completed.
Revision 4 Reissue #1 Internal Page 102 of 106

TEM-00007 Rev 3 (Equivalent to Rev 2)



Stem Cells National Systems Solutions User Manual C0O-00289
Section 16: Canadian Transplant Centres

12.11 Send courier details

1) Generate the ‘Pre-Transplant Work-Up Courier Details’ form from the Work-Up by
clicking “Forms’ and selecting ‘“Work-Up Courier Details’.

2) Attach the completed courier details to the work-up ‘Attachments’ tab.

3) Click “Edit” in the Details tab.

4) Enter the ‘Courier Det. Provided On’ date.

CTC Dates
Patiert Prep On: [2014/05/20 [
Planned Infusion On |2D14J’U5f29 |EE|
Px Verific, Provided On; [2014/04/30 Im|
Courier Det. Provided On: [B014/0501 [c&]]

5) Click “Save”.

12.12 Courier letter
1) Receive task “Work-Up — Courier Letter Available”.
Wiork-Up — Courier Letter Available

2) Assign and open task.
3) From the ‘Related Transactions’ tab, open the work-up activation.

Related Transactions

Tranzaction 10 Transaction Type Description
GO00007EE3 CDN Wiork-Up, REG COMWork-Up, REG

4) Click on the ‘Attachments’ tab to view the courier letter.
5) Set task to completed.
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12.13 Postponing a work-up

12.13.1 Requesting a postponement of a work-up

1) Open the work-up.
2) Click the “Postpone” button.

Postpone |
3) Select the ‘Reason’.
4) Enter the ‘Plan Resume Date’.
Task Details
l(.h-enelal Data
|
Resson Work-Up — Request to Postpone |V|
n [201404730 |
ste: [20140505 |
Status: |Mew - |
Request to Postpone Details
Reason* |Patient Condition Deteriorated | o |
Plan Resume Date:* |2014/06/06 i

Description

5) Enter any other details in the description area.

6) Click “Save”.

7) The task “Work-Up — Postponement Confirmed” will be received once the request
to postpone has been confirmed by the registry.

12.13.2 Resuming a work-up

To resume a work-up that has been postponed, a follow-up task needs to be sent from
the work-up to the Case Manager with information such as:

e New requested collection date(s)

e Whether new pre-collect samples are required.
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12.14 Product report available

1) Receive “Work-Up — Product Report Available” or a follow-up task for Canadian
registrant.

Work-Up = Product Report &vallakle

2) Assign task and open the work-up.
3) The product report will be available in attachments.
4) Set task to completed.

12.15 Confirm receipt of the product & infusion

1) Complete applicable forms to confirm receipt of the product. To generate the
‘Transplant Centre Product Infusion Report’ from the Work-Up, click the “Forms”
button and select ‘TC Product Infusion Record’.

2) Click on ‘Attachment’ tab and attach the completed document(s).

3) Send a follow-up task to Case Manager to let them know the completed forms are
available.

12.16 Sending thawing and infusion report for Cord Blood Unit (CBU)

1) Complete thawing and infusion report.

2) Open work-up.

3) Click on ‘Attachment’ tab and attach the documents.

4) Send a follow-up task to Case Manager to let them know the completed forms are
available.

Note: When the product has been infused, update the patient profile to the
appropriate status as per Instruction 2.3.
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13 Cancelling an activation/ work-up

A request needs to be put in to cancel any activation/work-up that is in process. The
cancellation requests for activations not requiring assessment will automatically be
completed. All other activation cancellations requests will be investigated by the
registry who will either Confirm or Deny the request.

13.1 Request a cancellation

1) Open activation.
2) Click “Edit” on the ‘Activation Details’ tab.
3) Inthe ‘Request to Cancel’ section:

a. Select the status as “Requested”

b. Select ‘Reason’.

Request to Cancel

Slatus: |Regquested 1=
REason _=a:e-‘:cea [ll
Reguested On 'EE'.I‘_’-'TE-'TT '

4) Click “Save”.

13.2 Receiving cancellation notification

A task will be sent to notify you if the activation/ work-up was able to be cancelled or not.

“Activation — Cancelled” Activation was successfully cancelled
“Work-Up — Cancelled” Work-Up was successfully cancelled
“Activation — Unable to Cancel” | Activation was not able to be cancelled and will proceed.

Note: If a work-up is not able to be cancelled, a follow-up task will be sent by
the Case Manager.

1) Assign and open task.
2) After reviewing, set task to completed.
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