
   
1800 Alta Vista Drive 
Ottawa ON  
K1G 4J5  
Canada 

INFORMATION ONLY 

Release of Revised Circulars of Information for Pooled Platelets Psoralen Treated, Apheresis 
Platelets Psoralen Treated and Apheresis Platelets PAS Added 

Customer Letter # 2024-14 
 

2024-03-13 
 
 
 
Dear Colleagues: 
 
Canadian Blood Services will be updating the Circulars of Information (COI) for Pooled Platelets 
Psoralen Treated, Apheresis Platelets Psoralen Treated and Apheresis Platelet PAS Added in 
March 2024. The final platelet storage containers for these components have not been validated 
by the manufacturers for withstanding centrifugal force. Therefore, platelets should not be 
volume reduced (centrifuged and supernatant removed) unless transferred to a bag suitable for 
centrifugation. 
 
 Storage and handling section 
Circular Previous Version March 2024 Version 
Pooled Platelets 
Psoralen Treated  

Pooled Platelets Psoralen 
Treated should not be volume 
reduced (centrifuged and 
supernatant removed). 

Pooled Platelets Psoralen Treated should 
not be volume reduced (centrifuged and 
supernatant removed) unless transferred 
to a bag suitable for centrifugation. 

Apheresis 
Platelets 
Psoralen Treated  

Apheresis Platelets Psoralen 
Treated should not be volume 
reduced (centrifuged and 
supernatant removed). 

Apheresis Platelets Psoralen Treated 
should not be volume reduced 
(centrifuged and supernatant removed) 
unless transferred to a bag suitable for 
centrifugation 

Apheresis 
Platelets PAS 
Added  

Apheresis Platelets PAS 
Added should not be volume 
reduced (centrifuged and 
supernatant removed).   

Apheresis Platelets PAS Added should 
not be volume reduced (centrifuged and 
supernatant removed) unless transferred 
to a bag suitable for centrifugation. 

 
Posting for the updated COIs is expected to be March 18, 2024. Current COIs can be found at 
Canadian Blood Services circular of Information. 
 
Please share a copy of this customer letter with healthcare professionals at your hospital who 
might be interested in this information. 

https://www.blood.ca/en/hospital-services/products/component-types/circular-information
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This customer letter can also be viewed at www.blood.ca in the “Hospital Services” section.  If 
you have questions about this letter, or if you require it in an accessible format, please contact 
your local hospital liaison specialist. 
 
Sincerely, 
 
Dr. Tanya Petraszko  
Senior Medical Director Medical, Laboratory, and Stem Cell Services 
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